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tBunsa stna(Central Retail)

JoyaovAns (Organization profile)

102 General Disclosures (2016) 102-1 Name of the Organization Reofiusreonuadud 28-29
102-2 Activities, brands, products, and services ifigonu Bunsa Sina 16-21
102-3 Location of Headquarters 1figonu (Bunsa Sina 16-21
102-4 Location of operations Reofu 1Bunsa sina 16-21
102-5 Ownership and legal form ReafUSIBOUAUUT 28-29
102-6 Markets served 1REoAU 1Bunsa ina 16-21
102-7 Scale of the organization afARaNSANTUIURUANUEOEU -
102-8 Information on employees and other workers ARANANISFATULIUAIUADUEDEU -
102-9 Supply Chain (fleofu Bunga Sina 16-21
102-10 Significant changes to the organization and its supply chain Reofu 1Bunsa sina 16-21
102-11 Precautionary Principles or approach udnnssy 135-141
102-12 External initiatives ATANAMSFENTUUFUAUEDLBU -
102-13 Membership of associations atARaNSANTUIURUANUEOEU -

nayns (Strategy)

102 General Disclosures (2016) 102-14 Statement form senior decision-maker a’lso’mlJS:S’]UQSSUQWSJla:nssunWSlla: 4-5
Us:sunKUunNuskis

Arusssuuazdsusssy (Ethics and Integrity)

102 General Disclosures (2016) 102-16 Values, principles, standards, and norms of behavior 3F9NAULA:WUSTIDUODOVANS 22-27

nsninugua(Governance)

102 General Disclosures (2016) 102-18 Governance Structure msﬁwﬁuguaﬁamsr‘iﬁ 11aDSSYIUSSTU 151-158
5510
102-30 Effectiveness of risk management processes ANSUSKISSANMSADNUIEsDLE:NSIESUESID 159-165

AENUISDIuNSSUTiodNa M
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102 General Disclosures (2016) 102-40 List of stakeholder groups nsOdousouyoogidouliide 35-37
102-42 Identifying and selecting stakeholders msbdousouyovidoulnide 35-37
102-43 Approach to stakeholder engagement nsOdousouyoogidouliide 35-37
102-44 Key topics and concerns raised msbdousouyovidoulnide 35-37

n1ss18v1U (Reporting Practice)

102 General Disclosures (2016) 102-45 Entities included in the consolidated financial statements Reofiusreonualud 28-29
102-46 Defining report content and topic boundaries msrikunUszIRUdATYFUANUSOEU 30-34
102-47 List of material topics msfikunussiiudieyfmunonugodiu 30-34
102-48 Restatements of information Reoriusreouadud 28-29
102-49 Changes in reporting Rgonusieoualud 28-29
102-50 Reporting period ReofUsIBOUAUUT 28-29
102-51 Date of most recent report Reofiusreonuadud 28-29
102-52 Reporting cycle ReofUsIBOUAUUT 28-29
102-53 Contact point for questions regarding the report Rgonusieoualud 28-29
102-54 Claims of reporting in accordance with the GRI Standards Reoriusreouadud 28-29
102-55 GRI content Index GRI content Index -
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Fouondow (Environment)

MSUSKISIANISAMUWADVIU Llazn1siUasulavanwniioime (Climate Change and Energy Management)

2021

I'ndex

Content

103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary ASUSKISTNNSENUWEADOU 42-49
ta:MsiWaguulavanwgionnA
103-2 The management approach and its components ASUSKISDANSAMUWEADOU 42-49
tasmsasgutdavaniwnionna
103-3 Evaluation of the management approach ASUSKISDANSAMUWEADOU 42-49
tasmstagutdavaniwnionna
302 Energy (2016) 302-1 Energy consumption within the organization ASUSKISTANNSENUWEADOU 42-49
uarmswasuudavanwn o
adnWanNSATULIUMUADNUEVEU
302-3 Energy intensity ANSUSKISOANMSAMUWADOU 42-49
uammswasuulavanwn oA
aDAWaN1SANTULIUMUADIUEVEU
302-4 Reduction of energy consumption ASUSKISDANSAMUWADOU 42-49
uarmswasuulavanwnionna
affnanNSAIbUDIUMUANUEDEU
305 Emission (2016) 305-1 Direct (Scope 1) GHG emissions ASUSKISTANNSENUWEADOU 42-49
uarmswasuudavanwn oA
adnWanNSATULIUMUADUEVEU
305-2 Energy indirect (Scope 2) GHG emissions ANSUSKISOANMSAMUWADOU 42-49
uammswasuulavanwn oA
a0AWaN1SANTULIUMUADIUEVEU
305-3 Other indirect (Scope 3) GHG emissions ASUSKISOANSAMUWADOU 42-49
uarmswasguulavanwnionna
affnanNSAIbUDIUMUANUEDEU
305-4 GHG Emissions intensity ASUSKISTANSANUWEADOU 42-49
uarmswasuudavanwn oA
atnWanNSATULIUMUADNUEVEU
MSYAKIINNAUDEIIVEU (Raw Material Sourcing)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary msﬁnmo“mﬁuazh\)ﬁo'éu 50-54
103-2 The management approach and its components msﬁnﬁﬁmqﬁuadﬁoé\)ﬁu 50-54
103-3 Evaluation of the management approach msﬁnmo“mﬁuazh\)ﬁo'éu 50-54
Supplier Environmental Assessment 308-1 New suppliers that were screened using environmental criteria msﬁnmjﬂqﬁuaa’ﬁoé\)éu 50-54

308 (2016)
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msynnisvgzyanoy (Waste Management)

103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary nﬂsﬁﬂnﬂsua:qawaﬂ 55-60
103-2 The management approach and its components MsInNMsvgyanoy 55-60
103-3 Evaluation of the management approach nﬂsﬁﬂnﬂsua:qawaﬂ 55-60
303 Water and Effluents (2018) 303-3 Water withdrawal ATARAMSANTUOUFUADUEOEU -
303-5 Water consumption AAANAMSANTUOUAUADNUELEU -
306 Waste (2020) 306-1 Waste generation and significant waste-related impacts MsInNsvgyanoy 55-60
306-2 Management of significant waste-related impacts nﬂsﬁﬂnﬂsua:qawaﬂ 55-60
306-3 Waste generated o mso:mf_nsua:gawaa L 55-60
A0RWaNISAUUDIUMUADIUEVEU -
306-4 Waste diverted from disposal - ms:?mgﬂsua:gawaa . 55-60
afAWaNSATUDIUMUAUEDEU
306-5 Waste directed to disposal ATARAMSANTUOUFUADUEOEU -
irsugiokyudau (Circular Economy)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary 1ASUZNPKUUIBEU 61-67
103-2 The management approach and its components IASUZNDKUUIBEU 61-67
103-3 Evaluation of the management approach 1ASUZNPKUUIBEU 61-67
301 Materials (2016) 301-1 Materials used by weight or volume - lns.ug_ﬁohqql%u L 61-67
afANANSATUDIUMUAUEDEU
301-2 Recycled input materials used AAFANANSANTUURUADNUSOEU -
306 Waste (2020) 306-4 Waste diverted from disposal IASUZADKYUISIU 61-67
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avau (Social)

e‘iuﬁ‘lﬁUaamﬁaua:ﬁr:iozgumwuao@uﬁnn (Healthy and Safe Products)

103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary Euﬁ']ﬁUaonﬁalla:ﬁdaaumwuooﬂuﬁnn 71-75
103-2 The management approach and its components FuAnRUasniguasArogunWUoORUSNA 71-75
103-3 Evaluation of the management approach Euﬁ']ﬁUaonﬁalla:ﬁdaaumwuooﬂuﬁnn 71-75
416 Customer Health and Safety (2016) 401-1 Assessment of the health and safety impacts of product and service ﬁuﬁ’]ﬁUaameEJlla:ﬁaiaaumwua\)vjuﬁnﬂ 71-75
categories
401-2 Incidents of non-compliance concerning the health and safety impacts duAnAUaonsTBlAAROGUNMWUDORUSTNA 71-75
of products and services
MsweuurAngnIwyoowlunviu (Human Capital Development)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary MSWEUUNFNENIWIDOWUINOIU 76-81
103-2 The management approach and its components MSWELUNFANENIWIDOWUINOIU 76-81
103-3 Evaluation of the management approach MSWELUNANENIWYDOWUINOIU 76-81
404 Training and Education (2016) 404-1 Average hours of training per year per employee AMSWEUUNANINWIDOWUNOIU 76-81
adnWan1sAtuLIUAUADUELEU
404-2 Programs for upgrading employee skills and transition assistance MSWEUUNFANgNWYDOWUINOIU 76-81
programs
404-3 Percentage of employees receiving regular performance and career MSWEUUNFANENWYDOWUINOU 76-81

development reviews
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103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary NMSHOQYALAMSHUASNILIWINOIU 82-92
103-2 The management approach and its components AMSHOQALAMSHUASALIWINDIU 82-92
103-3 Evaluation of the management approach NMSHOQYALAMSHUASNILIWINOIU 82-92
401 Employment (2016) 401-1 New employee hires and employee turnover n_’1§ﬁ\)lel?:rl’]smvllagnmwﬁnylu 82-92
atiWanN1SATIULIUMUADNUEVEU -
401-2 Benefits provided to full-time employees that are not provided to MsAvPALAzNSYUASHIIWINOU 82-92
temporary or part-time employees adaWaNSANTULIUMUADUEVEU -
401-3 Parental leave aRnansEiUUMUAUEEU -
Training and Education (2016) 404-3 Percentage of employees receiving regular performance and career aAHNANISFATULIUGIUADNUEDLEU -
404 development reviews
o13oousLazAUUasnNgU2OWUNYIU (Occupational Health and Safety)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary ongoouglla:ANUUaonTgUDOWUINYIU 93-100
103-2 The management approach and its components 21BoDUNTELA:AUUADASTHUDOWUINDIU 93-100
103-3 Evaluation of the management approach angoounglla:ANUUaDASTEYDOWLINOIU 93-100
403 Occupational Health and Safety (2018) 403-1 Occupational health and safety management systems oGoouUglla:ANUUaDANEUDOWUINDIU 93-100
403-2 Hazard identification, risk assessments, and incident investigation ongoougia:ANUUanTgUDOWUINYIU 93-100
403-3 Occupational health services 21Bo2UNIELA:AUUADASTHUDOWUINDIU 93-100
403-4 Worker participation, consultation, and communication on occupation- 91820UNJEIA:ANUUADANEUDOWINOIU 93-100
al health and safety
403-5 Worker training on occupational health and safety onGoougila:ANUUaonTgUDOWUNYIU 93-100
403-6 Promotion of worker health 218oouNUEIazAUUaDASTEUDOWUNDIU 93-100
403-7 Prevention and mitigation of occupational health and safety impacts  a13oaungiiazno1uUaonsTuDOWUINLIU 93-100
directly linked by business relationships
403-9 Work-related injuries 21B2DUNTBIAANUUADNSTBUDOWINOIU 93-100
affinan1SATULIUMUANUEOEU -
403-10 Work-related ill health aNBoougla:ANUUadNNEUDOWINOIU 93-100
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msuUuRsiousvviutazNIsiAswansuuussu (Labor Practice and Human Rights)

103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary MsUFURLIDUSOVU 101-108
ua:nsIMswansuyugsu
103-2 The management approach and its components MsURUBRIsIDLSOLIU 101-108
ua:nMsiMswansuyugsu
103-3 Evaluation of the management approach MsUJUBisiolsooU 101-108
ua=nsiMswansuyugsu
405 Diversity and Equal Opportunity (2016) 405-1 Diversity of Governance bodies and employees MSUFURLDUSOOIULANISIANSW 101-108
anBuyuesu adfnansebuOU
MuANUgOBU
405-2 Ratio of basic salary and remuneration of women to men MSUFURLDUSOOIULANISIASW 101-108
ansuyugsuafanansENduOU
MuANUgOBU
412 Human Rights Assessment (2016) 412-1 Operations that have been subject to human rights reviews or impact MsUGURsIDLSOOULL 101-108
assessments amnasimswansuyuasu
412-2 Employee training on human rights policies or procedures afANansAIUUMUAUEDEU -
NSaSIVATUAINIVIASUTADUOVYUBU UA:NISWEUUIHARAtUNNoAU (Community Contribution and Product Development)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary msa?mqmmmomsugﬁouaoquuu ua: 109-115
MSWrUUNWaNUANovAU
103-2 The management approach and its components ANSaSOATUANIVIASUTADUDVYUBU LA 109-115
MSWAUUNWaNSTUNNovAU
103-3 Evaluation of the management approach ANSaSOATUANIVIASUZADUDVYUBU las 109-115
MSWEUUNWaRSTEUrfovau
Local Communities (2016) 413-1 Operations with local community engagement, impact assessments,  ANSASIOACUANIVIASUZADUOVYUBU Uas 109-115
413 and development programs NSWEUUNWANsTEUrifiovdiu
203 Indirect Economic Impacts (2016) 203-2 Infrastructure investments and services supported NSASOACUAINVIASUTNOUDOVYUBU 109-115

HazMsSWrUNWansieurinovdu
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NMsUSKIsOANISKovlgaunu (Supply Chain Management)
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103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary MSUSKISINNISKODTEaUNIU 19-127
103-2 The management approach and its components MSUSKISINMSKoTEaUNIU 119-127
103-3 Evaluation of the management approach MSUSKISINNISKODTEQUNIU 19-127
114 Supplier Social Assessment (2016) 414-1 New suppliers that were screened using social criteria MSUSKISINMSKoTEaUNIU 119-127
n:nuﬁunomo‘(uluas'ua:msUnUaoﬁagaéouﬁauaognﬁ‘r (Cybersecurity and Privacy Protection)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary 128-134
103-2 The management approach and its components n:)juﬁtﬂn\)m‘\ﬂmyos' R 128-134
wa:msunUovdoyadounouovgnm
103-3 Evaluation of the management approach FIOJUULLiF]\)mI\)IUlEJOS' R 128-134
wazmsunUovdoyadoundyovgnm
418 Customer Privacy (2016) 418-1 Substantiated complaints concerning breaches of customer privacy ANUTUAYNIOTBLUDS 128-134
and losses of customer data uainsUnUegozEagaa‘:zuﬁauaoﬁn‘m
dADAWANISANUUDIUAUADUEDEU
udnnssu (Innovation)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary NNSUSKISINNNSINATUWUS Lazlusue 135-141
103-2 The management approach and its components NSUSKISINNSANATUWUS Lazllusuet 135-141
103-3 Evaluation of the management approach NNSUSKISINNNSINANTUWUS Lazlusue 135-141
NSUSKIsDANISANAFUWUS uazuususi (Customer Relationship and Brand Management)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary NNSUSKISINNNSINATUWUS Liasllusuel 142-150
103-2 The management approach and its components NNSUSKISINNSANATUWUS Lazllusuet 142-150
103-3 Evaluation of the management approach NNSUSKISINNNSINATUWUS Liasllusuel 142-150
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msrAuALaioNIshA Llazossa1Usstussio (Corporate Governance and Business Ethics)

103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary msrAuguaionsha 151-158
1lAzDSSENUSSTUSSTD
103-2 The management approach and its components msrhAuguanoMshiz 151-158
1a:0ssENUSSTUSSTD
103-3 Evaluation of the management approach mSﬂ"]ﬁUQllaﬁDmSﬁﬁ 151-158
11a:0SSEIUSSTUSSTID
205 Anti-corruption (2016) 205-1 Operations assessed for risks related to corruption ﬂﬂSﬁﬂﬁUQllaﬁonﬁsﬁﬁ 151-158
11a:0SSEIUSSTUSSTID
205-2 Communication and training about anti-corruption policies and msﬁ’lﬁu@llaﬁomsﬁ'ﬁ 151-158
procedures UA:OSSENUSSIUSSTD -
atiWaNSATULIUMUADNUEVEU
205-3 Confirmed incidents of corruption and actions taken msﬁ’]ﬁu@uaﬁomsﬁ'ﬁ 151-158
Ua:DSSEIUSSEUSSTD -
adfinan1sAtuLIUAUAINUELEU
Environmental Compliance (2016) 307-1 Non-compliance with environmental laws and regulations nﬂsﬁﬂﬁu@llaﬁonﬁsﬁﬁ 151-158
307 1a:08581USSTUSSND
Diversity and Equal Opportunity (2016) 405-1 Diversity of governance bodies and employees msrAuguafonsia 151-158
405 1a:08581USSTUSSTD
Socioeconomic Compliance (2016) 419-1 Non-compliance with laws and regulations in the social and economic mSﬂ"]ﬁUQllaﬁDmSﬁﬁ 151-158
419 area 1laz0SSEUSSEUSSTD
NSUSKISDANISADULIEDLLAzNISIASUES0ADWaIsnTunisSuidodnam (Risk and Crisis Management and Resilience)
103 Management Approach (2016) 103-1 Explanation of the material topic and its boundary ASUSKISSANSANUIFEDIA-MSIESUESIO 159-165
AAUISDIuNSSUTDINa M
103-2 The management approach and its components ASUSKISTANSADUIFEDLA-MSIESUESD 159-165
AAUISDIuNSSUTDINa M
103-3 Evaluation of the management approach NSUSKNISSNNISAUIFEDIE:MSIESUASID 159-165

ADUENSOlUNMSSUDOIN M
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