
Improving The Booking System, 
Delivery Time and Product 
Installation
The purpose of improving the booking system, delivery 
time and product installation is to facilitate the  customers 
in receiving the product delivery at home, especially 
hardline products, such as electrical equipment that require 
the Company's installation services. Another objective is 
to increase freight planning efficiency by adding planning 
time information in addition to other types of information, 
such as routes, vehicle types, and packing space on the 
vehicle. In addition, the Company uses a computer system 
to plan the transportation of goods to maximize efficiency 
and facilitate tracking during transportation.

of new business partners 
passed the safety screening100%

Average delivery time has been
reduced from 2.2 days to

1.8days

were delivered to the customer 
within the specified period

98% of goods
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