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U 2566 dolUuURIAUTUAD8ANUMMEEKSUNIAAMUEN MED Llas uSNNS NvanostAsUgRoRs:aomLa:Jodusv 9 Renn
o:mn uedoswasniwalovovidunsa sina Alutuu Multi-Format ua: Multi-Category rlAssinlaonudinkgulia:
awsnUsuIUAsUTAUNNENIUNISEU MAaDNDUNSUSKNSAUNULLA:ADUAUATEI80g0DUs:ENSNW rlRUSENY anunsaln
U 2566 nogwaus:noumsniiiuln adwosnelasou 248,688 duuin uazsnuiadasmwnonisiouldldogoudounso itk
Drinlsans 8,523 auunn wisunulasunisdnadunuacuidodolnansaisniiv AouSUAURRNantuanaknssuAUaNA
s:U “AA-" uuolduaon nonghpcuillugurssioAruanuasAaoiudssinAlng Benunu ta:dma MRAUEATYAUNIS
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yotiiulnagtoluav DoAY tazgvdu thgvdtoyidouladanndie

USUNY WugonUNsUniuooMsilu Green & Sustainable Retail 20AnsAUaNANGOAULILUAUADNUGOBULIKO LTS Tng
SAKaNANUSURNBoUTU 3 TR Ao dollondol doAU Lassssunauna (Environment, Social, and Governance: ESG) Wiu
nagns CRC “ReNEW” TnglRnoudhAcyogodolumsunlu Climate Crisis yovlan ua:iogidhkunanisiluovdns Net
Zero K¥oanmsUaoufiuidouns:onilugudnietul 2593 Tnenanissiduounidususssu o1

1.  Reduce Greenhouse Gases anmsuaoafisidouns:onaocsmsidinalulagiaonn Taun nsfinaos:uulsans
lwadtRnUssAnlulngosou 142 a1 MshinAoantus:IWWATUAUSNSANIa:RI0asSSWEUAISOU 62 aun
505008USNIUATWIWAWSOUAUTAT 793 AU NSTFSNUSSNNTWWATUNISUUEDEUANSOU 22 AU taMstdaunsal
USTKIAWAOLIUATY 9 16U KaonIw Gifiuta:guy ssuudsuonniaA wiaumolUnwunsTBwaooukyuiSeu
ua:waoouaonnludosa: 50 WU 2573

2. Navigate Society Well-being a$wodonuliunogua:ans:auntunIwsdnRRRAUELEUADENSE31001U
adwondw taaduayuwaniuizusuuInnal 100,000 Asaidou wiaunvsolUnasonouiowalouovanm
Soga: 95 MUl 2573 uanonl FodvlasuAdUKaNNKany ADUINMIALY LlasanANUIKdoUaUFOAU WU
NNSINOOURWNNSUARFONEGIUDOANSSOULINNINT 1,000 AUSNADY

3. Eco-Friendly Product and Packaging dolasuduAnuazussasiturniiulnsmodouondauniunissikung
dumoosuninauA3unu FuAwogumw Fumsndlan usUuuuS uAEidooua: 3 uAIWoFuNIWNSN 76 KD
sounvaduauunstdussantuidiua:ussasrurinliubnsnudvuondouladosa: 28 uazsowuillusosa: 100
nglul 2573

4. Waste Management USK1SONNNSUEUaW0808100US:aNSNIWHIUNISUS:ENATEKaNMSIASUZNDKUULDEU
(Circular Economy) InglawnzugzonkisADnN1sdnnsevsaunvaudivoUansnovoovg: Tngonkisdoutiu
ngolAtuNWADMUUSOMATAUARIUS1:UD IJaguokisdouiiuncumwiitildu Surprise Bags Skungtusia
Usthan Unwezormistdudaoilule msthomisdouiudngns:uounsidssUilunansieurivuudnsudndi@en
nnlUsiiutwan MsslsirauonwananntulnsomsuonaniugoyUantRiduRNKUSUKUNOIRAURUIALLAAU NSEVLESU
TRanMUNQORNUTBIO0 Lla:MSSTUSOAANULENUE:oEvONIBAUNNNAGOU IngioithanugavkauRonausogas 30
niglul 2573
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1. swwdauazaoudisoniunisiinuaLanoNIs

s1wda Corporate Excellence Award

usdnY TAsUsvIaovAnsgoniBau Corporate Excellence Award 91n1oR Asia Pacific
Enterprise Awards (APEA) Us:9U 2566 monﬁwg’]u:a\)ﬁnsqmmw dsAouAUEIUNSA
unisweuutovAns Usunodonadoviuinsunigadoduu tRawisnnaulondganan
B uAngnWIRAuwiSatuasiasswwangloaslnogonodv s1wda Asia Pacific
Enterprise Awards 10us1odas:auninia sndulng Enterprise Asia ooAnsdas:
TuvalBe WouousIauAusENRiAUIDUEASOUAIU dwisatwagsAoTRIAUIA
Togosioitiovuagodiu

-

s103a 10 uSUngondsuluaNaIKNSSUDIKIS tASDVAL AUAN UaUssIITUA
Us:91U 2566

WBunsa stna Banuiu TAsusvIasu:laaA (Sunu 1) 21nsvda 10 U§Gnaoml€iauTua‘ma’1mssu
oK 1A820AU AUAEN LiazusssTturiUs:SU 2566 1UUUR 3 finconu BodndulnaiBanuiy
swosn (Vietnam Report: VNR) usUnsutidnunssigonu nMsus:iou (LazNSINDUNUSSAD
WansToun tazusmstuBenuu IngJodedAcyRrntiiBunsa Sina Banunu THSUNMSINSUAU
OUUSBNAUANARNANTUUT LnoNsIBoIUENUNIONSIBURTADLTVINSOUA:EDIFeD
AIASUNMSEOUSUDNBIDIBINUILINOEE1oUNU diounstdu Platform of Trust ARUSINA
uazAANNAUtUBsnUILTAAD UG UULATdOOTDUNog VDI lovIaENS:AUATUNIWEDA
yovUszysuB0BenuUtABUInogwgodulUwsouniu

s1v9a Excellence in Data Governance

usuny 1Asus103a Excellence in Data Governance 91nu3dn Collibra dollu
usun Data Intelligence AguanisunUovdoyaua:nisdnifiudoyasgiolaonsie
uu Data Governance Platform BoasnoulAiiutionouilluidAvoonguiBunsalia:ussny
unsdnnisdoyadousd (Data Privacy) vovanmiailuagioa nondrnonullugi
s:m‘ugUmmﬁ'maumumuws:snUJ{yfgﬁﬁumsaoﬁagaéauqmﬂa (PDPA) lvT}as“ﬂmﬁaLuJa
Ao WLWUEoURDUDVaNA

Overview

s9a Digital Capability of The Year

usunyY [isusoda Thailand Digital Excellence Awards Us=nU 2566 aiwn Digital
Capability Builder Tuoau TMA Excellence Awards 9nlngdurAnuNISOINNISSSAD
ukoUs:INANg WaodnouLoUuLa:AUEEOIUMSWRUUNYAIINSIUEARDIE ADIUENLNSH
Tumswruunuwanwasu Omnichannel Rauysaiiuu anunsawudnnogovnvoouladia:
oowlauldogwiSsosrio noulondacuiovMsuovgnAnkannkanalAbuogos

wamsdisoanismfiuguanonisusinann:ligulne (Corporate Governance
Report of Thai Listed Companies: CGR) Us:91U 2566

usunyY Tnsuwansdhsoomsritnuguaionisussnonn:baulng (Corporate Governance
Report of Thai Listed Companies: CGR) Uszti 2566 Ingdunnualasuaniuunssunns

—

usUning (I0D) tuneunaEa (5 m2) sotlioolJutnA 3

auidnuuosousioniunassusuvavniatonsulng (Thai Private Sector
Collective Action Against Corruption: CAC) Us:91U 2566

usuNY TSuNsSusovIugUALNBNLIUDSOURDMUAaSSUSUYooMALoNBUINg (Thai Private
Sector Collective Action Against Corruption: CAC) 910AUNSSUNISILUDSOURDENU
nassUBuUYovMANBUIng Inganiuunssunmsusuning (IOD) uikioutnuigu 2565 La:
TUU 2566 usUnY Taus:mAncuaTlUNMSINSouTAsoMsWIALUoY CAC Change Agent
Wodnqus:avAvanaindounggsiionlusolalugousingan TnanisaduayuliusSenAAuoD
usunnsousiomunassusuvoomaAtonsulng (CAC)

$193a Best CFO in Thailand stodamsdauuluussGniuiagoan
uasavdaulgurgnsdgwvudunanaunauongn

usunyY 1iisu 3 stvdaonnion 13 Institutional Investor Corporate Awards Us:91U 2566
Tnatngans Alpha Southeast Asia Bollulinganssuthuasilungousuvootnaonuanuu
Tungduus:inAIBEN:SUDONIGEOTA BoUDUTRAUUSENAIASUNSWONSCUNSTNMSANTUNS
AU Tneso3anlasu Thun s109a Best CFO waulkanuln 95183600 $103an1s8aUutuussun
funagodn (Strongest Adherence to Corporate Governance) 1a:s109aulgungn1sdng
Puluwanaiauanan (Most Consistent Dividend Policy) Ingstodasonanolduwaonn
MSTRALLULDINUNDLASIA UnNavnu novnuinuey tasnovnuloviunoui@eviuoden:su
oonduolAdiuou 586 sha Bouanofionouidoluna:nsidungousulus:auanavoousuny
WMUNISUSKISONNISAMUNISIDU USSBNAUNE DIURavNUEUWUS LLa:nONUSURNBDURDTOAY
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2. s1dallazAdWdISaAIUAdEVEU
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Dow Jones
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Dow Jones Sustainability Index (DJSI) Us:91U 2566

usuny Tadun:Beulluavidnuovislnoiugodunidoloud ko Dow Jones
Sustainability Index (DJSI) Us:91U 2566 Inglul 2566 UusunY TadunzwWeulluaundn
Tunauest DJSI Emerging Markets siotlioolJuUn 3 uononnd WUTUSENY Folasu
mswoseunAnEontiluaudntunguest DJSI World 10unsousn dododunsuanodio
AngnIweuAUgLEUYovovAnslus:Aulan tazllultndovkurgdugunistinoiudAcy
AUSFoNAUNSAITUSSTDNASUATUAUADUEOEUNAOALIUOVUSUNY

SET ESG Rating Us:91U 2566

usony lAsuisnAvgoan AAA Boasnouncuillugundiu Green & Sustainable Retail 910
msuUs:iDunakugodu SET ESG Rating U 2566 Ingnannkanniwdukous:inAlng wiou
IBurkthanA$uau tdlodolondou NaonoUasITEINIAIASUTNONATANUYLBU IWoado
msiaulnogrogogiuluwsouiunnau

s13a Commended Sustainability Excellence Award

USUNY TASUs93a Sustainability Excellence Award funonugosumnion SET Award
Us:$U 2566 azfouunnsguukononuldu@adiunoiugodiu Tnmsmauguaionisia
AUofioddoulndgog1souIu UNSIEVINNOMULASUZNDADUATUNUNISDEOUSOUESD
WaNS:NUIBOUINFHDFOALLA:EVIONFOU

s109a Sustainability of the Year

usuny [nsustvda Sustainability of the Year 910 Retail Asia Awards woulinu
IASVN1S “UIKDUAS” TASONISOUSNURINDTUEDOUDVIOKINASYL dunan)ibUytyinoviu
gNSzAUDANKNDYUBU La:wruuNTRNanadukavnovNgodAtYuovIVKIN

Overview

s19a Top Community Centric Companies in Asia

usuny (Ksusvda Top Community Centric Companies in Asia 91n01U The Asia
Corporate Excellence & Sustainability Awards Us:shU 2566 Gollusiodanuou
TRAUUSUNNaSAUANTAAUYUBUKIUTASONISEY ) tasdoiasunoiuiluagnivoodonu
Tnesou a:AaufionNULOUULAAVTDUOVUSENY TUNSESATUATRAULUBUKIUTASONSSISY
rno 9 3nnotlusvAnsAiwusAoua:AdsUYoovANSATETDYUBU

s1v9a Best Environmental Excellence Awards

USUNY ANSIOIasUIEAMUEVLONADU (Best Environmental Excellence Awards) 910 The
Global CSR & ESG Awards Us:51U 2566 (10UUR 2 910 “ausluina” InsomsmumsSnms
vgzomnstuWuninzaye dotasumsihn$wennsuazug:nauuniikutAiinUs:TosU wu udsgu
1Wuonksdnd Jasunsd kiofiurkoaulunsoiSou Woanwans:nUuovug:yanos doganm
Wone uazasroselanauiugyusu

$103300ANSAEVLIASUNISII00IUAUWAIS SEAURLAU

SNy TAsustvIaovANsdolasuAuWnIss:AUALAU BoldustodanuoulAfiovAns
auuayuoIumuAUWANISALAUDINNSUEDLESULLE:WAUUNATUNIWEDINAUWANNS NSZNSOD
NISWAUUNFOAULAADIUUUADYDVUYUE d:Noulonusuailunisyvannouikdoua
UoORWNISWIUN1SaZ100UESIvNEW WioUMSTAtUNMWEINNEA Wodulnaoudoaulng
TRAUTnog0g0EU

u
n

s19a Top 50 Corporate Sustainability Awards

1[Bunsa Stna Banauu 1sus1oda Top 50 Corporate Sustainability Awards Us:91U 2566
onfenssu CSR Alnaisiu Tnsgoduiovnonudodiutaznsuntovdoiiondou a:nouiivnonu
youutumseidussinuovnguussntumssidunmsmutiuomouiunniduinssodouondou
unnemuyovNSFLTUOU

THE 15" ANNUAL
GLOBAL CSR

& ESG SUMMIT
AND AWARDS 2023™

“DRIVING TRANSFORMATIONAL
CHANGE BEYOND GREENWASHING”

29TH AUGUST 2023

CENTRALRETAIL

A AWARDS 2023

4
%
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S1EMUANUEVEU Us=5T 2566

s109a Enterprise for the Community Us:91U 2566

Bunsa §ina Bgnuu 1AsUsIa Enterprise for the Community Usz91U 2566 910
Saigon Times WogngoonisbdousouvoviBunsa sina (Beauiu Tun1AEoUsD 9
soufionisunUovaviondou nsausnusssusii Aonuilluagnivoonoslonna
ASAUUAYUMUNISANUYY NISLESUASIOFANYNIWUDDIRNS NISWEUUNNSWENNSUUUYE
uasnsaduayuasaidoundoalona

s1w9a AMCHAM Corporate Social Impact Awards

foud ssfionduWn TASUsIvIaovANSADNavIUATUADUSURABDURDFOAULAS
Folondaugondiau UssSU 2566 szuiwanidu Fottiootutn 13 Godniulngkonism
awsnuluds:inAlng (The American Chamber of Commerce in Thailand: AMCHAM)
d:nounotulnaAunIsmIGULIUAIUADILUEVEU Tnglawn:n1sInNIsSN1sTd
NSWENNSSSSUBNIROENVANALA:INNUSTgsUgOEn MaonduMsanNans:nudINNIsELbU
sshorodoiondou dullunus:onBLATASUNMSEOUSUDNOVANSSIAULNUNYIA

s19a Convenience Retail Sustainability Award

Roud ssfonauwn [Asus1oIamuAoUgodudInNIDRs:AUNDNALOIE-LUBWA
“Convenience Retail Sustainability Award” UaulRiuovANSAMUINAAITUSSAD
uatRnUEATYMUADIUELEU a310WAaWSIBOUNTRAUNAU FoAU Lasdouondou
s0JamoNadnoNeionNUSURABOUsodoAUYaYRoUE BolluovAnshtkAoudAty
AUMSTUIAADUSSTDINOENS:AUATUNTWEINAE anAdUIKAoUAINYEAL ADUATUAU
MsagonUgoBUlRNUNNNAEoU

Overview

3. swdauazAxudisamunduluiaatunisAliussio

s19a Retail App of The Year

IWNL0osuNg TiSusvda Retail App of The Year 910100 Retail Asia UszohU 2566
NNYogens:nuUs:auNMsndsoUlvLUUISsogmalnogwauystiluungn noulondgmstdsdn
vovusInAtugAnDdNaliAsunnUA InuldonNNNdu NNULUDISEU

s1w3a Outstanding Innovative Company Awards

USUN lWw posualsBU S11m (UkIsu) Tasusoda Outstanding Innovative Company Awards
90 SET Awards Us=51U 2566 anunudnnssukdomsadivassAaviiky 910 Hibrary usms
LwanWosUs:UURovaUnRDNadkSUoLANSATRUSN1SNIN 100 90ANS AsoUAgUNLISLISaU
UKIDNgNAe KUDEDIUSY USUNIONBU Isowauna liaskovdaunds:snsu MelinIsuSKIsuoo
UsUN Tothng Sutmosioniw S

~

WIG1IsOU 10 SUAULSNYDVNISUTOTURIDASSWEUAT

RdudnnssuuInngatulan Us:o91U 2566

K1odsswaumsuisuLn 1SuUs103asikuvLdNsaugnnig 10 SuAULSNDNNISILLDUU
RoasswauArnbudnnssuunigntulan Us:51U 2566 onnRlasunisiauadonokun
36 uKkonolan DiWey 18 WKONDANUAUURIKUN:EUEKSUNISIIASITAUDVATUINSSUNNS
IngwavruyovsuwunIUluktolunduwavuRlnAGURER
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4. stdauazndudsSomunisdvidasunoiuiluagnnvooynains

18

s109a Global Best Employer Brand Awards Us:91U 2566

usuny Tnsustoda Global Best Employer Brand Awards Usz91U 2566 K505100a
angonungdwgoniBaussaulan 010 The Employer Branding Institute wa: World
HRD Congress amuumunswennsuyudsuthuovlannengovovAnsidnonulnaiiu
funiswanaulazasiousouumataiRwUunoIuweuuNdnnuaIulIsauaibiulnogno
udounsoluwdounuovdns Boluld usunY TasusvIasonaolJuth 2 Ansionu

swJaovAnsAlAuAlUIRvIULINRgRTULDIBY

foud gsfionauWn TAsusodaovAnsAURUrhvIuNRgatuBy Us:sU 2566
nlngans HR Asia FoduthRidaosnydunisuskisnswannsunnanbdoldeviias
sunisgousutuszAuNINALEY d:NoUAUTUIEAMUNISUSKISINNISNSWENNS
uAnaagbUs=ENSNW

$10339VANSAULLVUAIUGNSUYBYBUSIAUALAU

usSunY TASUSIVIAOVANSAULLUUATUENBUUUEBUSIAURLAU USINNOVANSSSHD
yunalikey Us:3U 2566 uanofiondnuyoluiwonuimiigunioaoAy sssuiiiuna
llaznNUgvEU

s19a Best Company To Work For In Asia
uazs1wda Diversity Equity & Inclusion Us:91U 2566

[Bunsa sina Banuy Tisustvda Best Company To Work For In Asia lla:soda
Diversity Equity & Inclusion 910100 HR Asia 91nulgungnunswennsunna
Alaadu TnsonisAunaute uazdanwiondounisioiuRiklooululaAsounaw
TuvtusAEonU s193a Diversity, Equity & Inclusion 1BagssioRDANUAOKINASOIA ANy
TumsadoanwilondoumMsriURKaNNKanslla:ASOUAAL S193a3UNSOIAESANVEDD
sdatdoiluinsoowgoutioluomoununduMsSnnIsSNSwannsuyuaNIdULUUDETD
UoOUSUN Lasn1sadvamwiondasunisrhviundnonuikdeouduiazasoungu useN
golasunsus:iDulnewinuiuyoousinlukivtuusdnnanganorionuAosiuoBe
uasiuktiotunesongon@aunlasunsAnEonuovloe

Overview

s109a HR Leader of the Year (Gold)

s109a Leadership Development (Gold)

s19a Graduate Recruitment and Development (Gold)
s199a Learning and Development (Bronze)

s1v9a Best HR team (MNC) (Bronze)

uazsada Employer of the Year (Bronze)

usunyY 1AsSu 6 swdaonion HR Excellence Awards dnlng Human Resources Online
Us:zinAgoAlds Teiun soda HR Leader of the Year (Gold), Leadership Development
(Gold), Graduate Recruitment and Development (Gold), Learning and Development
(Bronze), Best HR team (MNC) (Bronze), ua: Employer of the Year (Bronze) aznounou
JoUullazn21uRuINuovuseny lumswiuuntkovAnstdu “A Great Place to Work”

s1v9a Best in Future of Work

uSUNY vu:s1vda Best in Future of Work 91nlUstonsl Central Career Metaverse
NYouTANSIUOUNISASSKIUAAINSILAINISAUASLIUENDNAUI8TVIU Wiuuwanwosu
Tanialioundndouasidonusie melamsmnuguadoyanUaoniamuunsgiu PDPA Tng
sw9a IDC Future Enterprise Awards Sndulng International Data Corporation 99ANS
szaulanndunonulkegogludonlus JidsoucymumstkFUinunua:usnmsdoyamsnain
tazinAlulagansautnAtuanaknssulnsAuunAu tazinAlulagdinsuyusina

s193a Kincentric Best Employer Thailand Award

usuNn Bunsa LSiinGL NJU S1rin (CMG) yWosauasn foud na ua:inoa [hsustoda
Kincentric Best Employer Thailand Award Us=1U 2566 Ing CMG Tisustodannsionu
\UUUA 5 wainoa Tasuswodaldutn 2 fnsonu oaiiouddenAduoousyny 1a:usun
TuAgoNULUUESMSTEOUSOULEA:ANUHNWUZDOWINDUFDDOANS SOUFOUUONIONSUSKNS
uazguawdnoungnatenononddenAduoviuikis thlugniswruunuasuguiiogtodu
sUsssulUNNS=AU ta:MsDdousouyoowinuIunNnNAUDEOFDIto A IRUNADSY

KINCENTRIC?>
Best Employers

THAILAND 2023
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1
5. stoJalla:AUEISIMUNISASIVUUSUALLAZNISHATA oy —
1NYINU

- . , ) (o~ B |
s1v2a Thailand’s Most Admired Brand
uass1vda Brand Maker Brand lU ‘ I l
]
. e e tae o o . e -~ | G2
KvasswauAidunsa rsusvda Thailand’s Most Admired Brand Us:onU 2566
KvadunuKkUvhgnmMBotiotaidovtoounsavtoaulnguragvenoutunnsionullu ﬂ a S a lS Zj l |
TN 17 uazsusivdawlAy “Brand Maker Award” wususandnnulnatauunniduwiAs
InguuilunadisomnANuULUIUUMSUNIEUDFNANGATKNUANAT d$10aSSAUINNSSU

ua=avlku 9 amnaunduudvunsvuovivasswaumiBunsalunissnunouduiio
dunuklviuloAulngoeDILADEY

USUn Bunsa Sina AosUaIsBU Snim (UKBU) Ko USUNY Us:noussﬁoﬁ']u?mﬁnsaunau
nauWn (Food) nauuwsu (Fashion) nduansalad (Hardline) nguwSowiwosi (Property)
@)% ua:nNauIsas uous aiud (Health and Wellness) Mo 5 nauidoulgodoniunazus:nausiu
s193a Brand of the Year Us:391U 2566-2567 10us:uuTiAYoUSUNY Ingfion1suoousuing moagiu 3 Us:inA Taun UssindAlng (§1unviu
Thegrooghngoinwy) UssinABEAUND Liasus:inASmE Tl 2566 USUNY Wnagnshyoldu
MsmbuUlngbanANduAUGNaUAzUENgSSNDWIUNISWEUUNEDONIOMSTIKUNEFUA
TRUANUKaINKANELLazASUDVRSADELIWaRWOSU Omnichannel INonoUaUDOANURDVMNS
yovanANNNGU

$703a Brand of the Year Us:51U 2566-2567 Wuanugiosundifin domsusinouduso
Alhsumsgousuluszaulanulus:g:Loaunu nonehANUUPUssiowaAUaNAWNT
ADUADVMSUDVRUSTNADEURDSOMUDTENAU Food Experience for Al

!“L‘VEE‘E ‘ NS
I{ it

/ i ‘
/M;}@WM
RN
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22

navuwsu

Audnaoukolawdlngd
doyotdunisskuitgduAniaon
usoNeasindooUs:AUMETALUSUA
AUANEID 9 WU Kodsswaum
(Bun§a KrvasswauAilsUudu
KRIvdsswauASUNBULR gldosadosn
llaz Brandshop 6110 9

NauLSas uduA LAaLUd
AUSNAUKOFUNIWNA

gooldunisHkureduAlukuon
NNSQUAFUNIWLATADIUDIU SOUND
FuANtuNdUALEINSEEOMETA LUSUR
AJEN WU Aodd uns nodd 3
taziwn woue b

nauwSowiwosi
Audnavukonsidddn
BoyotdunstRtgWunRdksuIuAn
YOLUSUNY SOUfivSUANLIA:USNSUDD
unnaniguon wu lstudu lawalnd
foud wansn 1azong / GO! Benunu

PARTNERS

S180UANUEVEU Us=51U 2566 Overview

BRANDS

CENTRAL RINASCENTE

vTopsVita

GBypernme

Environment

Social

Governance

navwn
AudnawurkvaumaUinAlazusna
dololdumssrkngaudauinAusing
uasduAmnUNwulANalUmMUDTgIUo$
UISINALAzAUIAIFOINORAUDIKNS
MelALUSUAMUANIEAzMEDHD 9 U
Roud Noud Wn soad Roud WU Wn
foud 1na In Toawad Undg / GO! ua:
AoUd usifin Bgnaulu 0T Tn (go!)
YAUNU Lazaud usn 13gnuiu

nava$alad
AudnaiviSovuiu

goyoldumsSkungaummnuesvuas
USuUsoUnu auA318nnsaling 1nsov
Wau aunsaddrunuiu Kuvdo uas
e- Book metsitlusufmMuancino 9 wu
Indan Indan x Gidul Tou USUT
[BU wWoosunY DoWWALlLN TNLOE
lUW LLa:lkD8UAU LDgnUU
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Supermarket
Hypermarket

Governance

Retail Plaza

)
Wholesale store

£
)
(@)
S
e
2
(a1
©
=
(1
>
£
(a1

Environment

Department Store
Mini Supermarket

Overview

Us:9U 2566

S1YVIUADUYVEU

Brandshop Sales Counter
Digital Platform

Specialty Store

2566

RETAIL
31 suoAu

v

MULTI MARKET

CENTRAL
Joua fu

sassatasentatis
ﬂﬂo’oﬁoo.o.iuo. .-Qlioo“ UQOO o..ﬂ

W

LIVE []

Marketplace

f

Social Commerce

Quick Commerce
Chat & Shop

Mobile Application
Call & Shop
Call Center

Y

e-Ordering

Webstore
Personal Shopper

INFADAMNA

Us:

8 Soran

9 sum
WuRuneans
59,871 nsu.

INALDYAUIY

sSauM
913 nsw.

AENs

212,324 nsu.

DOKIN

ot

Wununeans
354

39 wan
WuR

133

Js
42

sSauM

-

inAlny

JOKIN

RLEns

142,994 ns..

33 watn

1

WUR
531,162 ns.u.

-

WuRueans

Js
60
1,755
3
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goyadrntyn1onN1siou

2. EBITDA

(3 uunn)

1. shglnsou
(@3uu1n)

236,245 248,688

195,654

2564 2565 2566

dndousiginonnisvie U 2566

.1.
soga: 28

dndou EBITDA U 2566

() lywu
soga: 50

. a}:ém{au
soga: 26
. wn

soga: 24

Tng
Soua: 71
liammu
sogar 21
3ma

Soga: 8

Ip_a
soga: 77

Bgnuy

S180UANUEEU Us:5T 2566

3.Mlsans
(@3uunn)

277

2565

Physical
Platform
(‘a_ow[atj)
sogar 81
Digital
Platform
(Omnichannel)

souas 19

soga: 11%

ama

soga: 12
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KoVlEATUAIYDVUSUNY

KovlBATUATYDVUSUNY Us:Noundg 5 fionssukan
TALA NMISONKIONNAU NMSWaNLLANISUSNNS NMSUUED
1LazNNSNS=DYFUAT NMISHAALANISUIY LLAzNISUSNS

anA
] 2
NSINKIDINNAU nIswanua:
. ~ N1SUSN1S
- AANMOSSND
+ INUASNS - duAnmeln
- IWan LLUSUKUOOUSENY

3

n1syudouas

N1SNS=D1YFUAI

- AUGNSzDNEFUM
BRI SIVEN

S180MUANUEEU Us:ST 2566

4

N1sNaAIN
lHatNIsv1y

- NdUWN

- nauanénlad

- NGUUW3U

- nauwSowwosha

- NJUISas LOUA aLUE

S

NIsUSN1saNA

Overview Environment Social Governance

Al

A

—

MSYAKIINNAU: TRADNUEIATYFONISONKIONOAUDENTANUSURABOURKIUNISANIGONINNRUNAALA:IWANND

nowlUsola nsovdoudounauldlia:inousuRnsausodonulasdolondou Tnglawniungussiowanliinisdndo
duAdninunsnsnovulngmso

mswanua:nsusnis: tiRAcudAtyromswannidulnssodolondouta:nsaolasugunwig Tnglawnzog 10800
MsONEVNAUEUAT Healthiful NARAssLawWI:duAISUNSdua:guAnDUslesUrogunwiaiuinangaouondou

N1SYUEDLAINISNSEDIYFUAT: UOLTUENSAUUSENENIWNISUUEDGSAUFOFNAENISANSENOLADATUNISINED
soufivdolasumsidenuguniwwniumsuudoiwoannsuaoafinsAisuougsuussenM (Carbon Footprint)

MsnaIALaNISUIY: Jowsuungoontomsyigladoasiuguituu Omnichannel WomoUaUD0FAOAIUANAKID
yovaNA soufivNs:llaNIslaguLUadWO ANSSUUDVRUSTNATUEARDNA

misusnsanAn: DrkuosonunguasURnusouovtingawn: mkthRalougoonodomstunisthiaduadndwiAusiognm
SOUTvSUWLIDIAUDILUE MADMDUTRUSNSKALNISUNE INgKUDEIUTEDRILEANSaS10doUSoUUDVRUdIUlNIdaDU 9 RO8
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GREEN AND SUSTAINABLE RETAIL: naqns'
ReNEW wruulovAnsoag1vgvau

Jumousl 2565 usiny Us:nAonuisuniduindausvAnsdnisiiu “$huAnuanndodutaziliubnsmodoiondan”
(Green and Sustainable Retail) natiinagns ReNEW Bolunagnsuazuwuoiulunisaluviusiundugogu
yoousuny sounvaolanuitnannisuasefinsidouns:onsoga: 30 metul 2573 ua:nisudassfinsidouns:onansilurue

S1EMUANUELEU Us=5T 2566 | Overview

WIKu18MUFOUDNADU VAU
lLazN1sNINUALLANDNIS

B 2566 2567 2573
(Net Zero) metuU 2593
anmsUaoufmuidouns:onuauwni 1 ua: 2 WalRsuiu 5 10 15
U 2565 (Souaz)
| N e — - = =
\ﬁ, mstdwavviulwwinanoinwavviukyuldsu (Sogaz) 10 15 30
) w £’S andnsN1stswavviusiosisla (Souas) 5 10 30
nisanusuiruvgzavkaudonau (Sosaz) 10 15 30
Reduce Navigate Well- Eco-Friendl Waste o e . .
. 9 . N y ussanturinduidnssiodvuonadsy (Souar) 20 30 100
Greenhouse Gases Being Society Packaging Management
annisUdogfinslsouns:on ashoaonulAunog WBussasiturnludns NSONNSULYanoe
91NNISFNLTUSSAD fodvlondou
f \ 2566 2567 2573
annisUaogfinsisouns:on adoselatinugusu BussancuAniludns USKISINNISUEllazan AndoUWUNVIUKYOIUFUKUDUSKS (Soua:) 56 54 50
of .o o e . o = N o ,
30% IngunuUU 5,400 ajuuin siogoionaou 100% Usuneuvezonns 30% AoWRNWUBDOWUINVIURDFOUSUN (Souaz) 73 74 77
szﬁﬁTUgiquuu (Sowa:) auun/U 1,800 2,100 5,400
Net Zero matul 2593
s IWUNI1stwdoviuazonn * UowuanAouikaoud 1u » dolasunisidnansaun * WUNISIBNEWEINSDE10D
AndoluansisadgudnisAn Wuhtumsasonouinigy uazussuARdulnsso Jszdnsniw anUsuntuve: E
uazdruAnotudssinAlng tasaduauunduKkanNkang Fowondou JansluiAa Jan Jraurvnau NSl A1sno =
= - o N L ' R . o . == 2566 2567 2573
tazuszinABanUIY WdvAUKIUNISIVIULAT INSSSUBIA JanAtUNIW vawulazsolkagaouondou
« Waguniugnastdu Low asoonBwlKAUWNNS Anuniu Wonaununasty naonrKovlsaUuMu P e . i — « -
v o b o _ NS, o . _ : - AAINDWUS:MIUaTYYI1ND:UNURAMIY “DSSUIUSSTUAA 100 100 100
Carbon Logistic Tngwagu * dolEasSulANnIASUZNDYUBU Janaullaoy LlaussnNtuN * anusSuntuN1sgeyldgonkns > v
WisaussnnwwA (Electric a:fovau asoAuNwWIdn LuUlBASOIREOUEIND annTs (Food Loss) llazugzonnis (Sowar)
Truck) Tumsuudoaum RARUlASOMSIET WASUIWDS asnovgwanann (Food Waste) Gousisiuno B - .
* WinAlulagus:KIAWELIU u1Sifin nod usvny gol * WUSUASULUUTKL Siklng soutomsavsioamsdouiiu AzlluUASIWOWDTDgNAN (Souas) 90 ol 95

(Energy Saving Technology)
KannkatesUuuu WU Giéu
Jszkgnwavviu (Energy
Efficient Chiller) ahudo
WaovIuwwn

dvotasunistdanuaunwwn
AnMAvani1dusinissiso
sngunwavoiuiwwa (EV
Charging Station) dKsu
anA1lugudnisAinolu
Us:inAlnatiazus:inAdgnuy

AUIsURiLaAdUOUU
AotgNsIAUYUBULA:TOAL
InetRzAduaghosioo Wolk
nanAdoutulnTuasenu

2E0EVEU

FuAtAtuNIwgoRmdodo
doluonasulayusu SoUFo
duMINuaSSUNSE WN Wald

AgousINANALIANZUWUS1:UTD
wa=dnMsygzomIsingsm
Jorunua:wanfinsgdoniw
WoldUs:Tositugusu

* NSIAUMSINMSYLIWANERAN
fulAsoMs ‘vonwan Tugeywa’
Ranunsaduonwanann PET
nauutdtkuuazudssuidu
WansTour Boanuisnasnoonu
uasshelatRnuyusu

* gns=aulAsoNs Journey to

* sonuniIsAanlimaigun Zero SRUSOAANUE:IKADAUE
(No Deforestation) Ing dvlasuwnanssutdouon
wstunladuayuwansieur tRnugnALa:wunoIutuNs
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uazAAKEORWaNANEToD
AuMsanirataUntukrooly
aumu

W6 uasmstnauutatku
SnlRTARVUE:ARLEN Uas
dotasutiundanrkuyuldsu
NAULNBTKL

KUNELK6: JoUansSOUAUUDUUAMSFLTULIULWIUSINATNY
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lasvnisdrncylul 2566

USBNY Loens:AUMSINNSaviondau ogwobus:ansnwnaonkooldnruAn SulablasonistovsiuWans:nuua:msilasu
WugaoondsunaAdu Inggodulunmstdnsweannstiinaus:Toslgoan MsonmMsuovids Us:ansMwnnsidwaoou tasnns
WUFnEouvoOWaLLIUKLUIBEU NVT IWogosanmsUdosfisi§ouns:onua:anwans:nusiodoiondoutiikdodosnanmu
WKugyovUSUNY

USUNY TRnowdAtyogvgusronouluagNFvovyUBULE:FoAL SOTAINESSNEWENSHD 9 IWOWRIUNANESNWUIDOWLINDIU
aduauuyusunoviiu Lasdoldsundukatnkang AdUduanIA tanislutuougn Ingdlnsonsiwowruuinny: d$10300
NolkUY ta:usuusoanuiluagnzvovryUdoulnidauovovAns

N1sANUALANDNIS

USUNY LoUUND:d01a5uudnNssuliaslasuasonouduwusAUaNMIA:NISINNSIUSUA IWOINUANINWNIOSSADLIA:aSNo
ADNUWOWD[DFOdNUo0aNAT SOUNVIKADIUANATYFADNISWEUUNS:UUNNSDNNISKOVTEaUNUTUNMSTRUSNSINRDEo Ul
2gvolUs=ansMwaoan

Overview

TasomisdrAtydudousndou

TASOMSLLLILDUY

Central/Robinson Love the Earth 2023

31U Everyday Everywhere dolasuniswiuundankionovduyunanaolauungou
nsaNUEIvRasSWAUABUNSaNWaRSsTeUriRovaU
InsoMsslvinauazowlsinalungussioansnlad

AUSOUTONU “tondn” WaguokisuglDuuuudn3aeo

msinavs:uuTsanssad

NNSIWUUS=ANSNWWEOOU

ANSYUEVOENOTOEUYOVOVANSIA:aNAN

TasonisdrAtyaiudony
MSWruUnANU:IWooUNAR ARNSUNMSINUNSWERNSUNSEKUDVETUN
uAnMAaNKangmsousu CRC - TnsomsdviasunoIuKaNNKkang ANULIEUDMA Lax
msousuKandms How to be an Impactful Influencer nsluiuouen
nsousurkangns Leader as Coach Tnsvnisdvlasuguniwiazndutduagnzivov

nsouUsUMUANUUaDNNY wunou

03010 WAsuwas$ siin Tnsons weuungdiikoounAn - Central Retail
(MSOUNEDANKNDYUBUINUASSUNSIUIU Management Associate Program
AUTMISISYUSWEUUNWAWANNISINUASLAZWANSTUNAYUBU  « D18OANUNISIUUNDINA

dJautnwwun

TasonisdrAtymunisiinugua

C-Coin Application

C-Verse

ndan dunu 1 MUMSUSKISONMSLLUSUKYDY DIY Home Retailer
Go Wholesale

mMsusMsgnAmogvgoniBau - One Team, One Quality
ANEDUSUIBONAYNS: ISUANENWOIUAIUADNUEOEU
TnsomsiBunsa Sina ladafing WWonougoduyoodakiouuAnan
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figofus1gvIuavul

usunY TadnrhsieviuAUELEUUs=5TU 2566 WodoasiuoUfuRlia:nan1sfIiuuamuANUgLaUTRAURDdoulAEe
UUWUDUUS: IR UaNS=EATYuooUsUINY AMaldDRmMuUIvIONdoU doAu La: sssuiiuna (ESG) Tnaladnrihsigonundudodu
AUUTMUUINSTIUNSS1801UYoY Global Reporting Initiative U 2564  dodalluunsgnumssigonunonugodiuntiun
gousuluszAUaNa WolkioyanUnineTAcuUiBofioua:iAcuMwmuunsSgu

UoUWANMSSIEUTDYaaUUTIAASDUAIUMSANITULIUYOVNAUSSADAY 9 Matuln$ouousiny ssK3W3UR 1 UNSIAL
2566 {iv 31 suonAu 2566 §odaonndovNUNSOUSg:l0allazuduATUNISINNNSIEDIUNIONNSIOU

awnsnndoyalnsvadionistioRuyovUsUNY Tonnuuutanvsignisdoyaus:ntiasigvuds=ont 2566 (One-Report)
UovVUsUNY KoNBUTLM www.centralretail.com/en/investor-relations/home

CUSTOMERs
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CENTRAL
TO LIFE

B

doumuoyaWuIAUIAYIAUSI80IUADIEVEUAUUT Wiugoonw
avnolUl:
USUN 1Bunsa §tna nosuaisBu 911m (UKABU)
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Wans:nusossno Widdoulnldy uazdnsuuvasu

USUNY IADNSTRJoYaNINE0To0NUMSINKIEUADETANUSURNBOULNANAN WU Joyaiwan Jolyalnsunims Wolkaonndoo
AUNHKUIBLAZLIASTIUENE LUDNOURURFonanogosloonunouEsoimumsasiinngs:idgutaznmsgnnsovdoulngruos
VUSy dolasumsusinaognolnonUSURNBOULAARDFUNMWIDVANAT naondulasUasvdaldsvla:noUIGolUYooUsENY
uonNoNU MSANIEONFUMNIASUSOOAANUINSTIUAUAINUEOBUTOEO8NS:AUATUNWILNSINKNZUATUOOUSENY Boo:
dowarionUINUSEUNMOMSILDIULE:NSIEUVINNOSSTD
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usuNY 8nossenussturAn (Supplier Code of Conduct) WWunsouluNSMMAUALEAMUNISINKIDENDTADISURNBOU
TnelunssgusstuAMDMSMKUAINUARUZDILONFOULA:FOAUIVOITIUNSANNSOOAANDAUIFEOAUADUSOEUED
uoNNNG USUNY FolAUNMSUSHIDUANUIFEOLE:E310AUSOUTONUARINOUENSUDUIRTUNSSKNEUAMDENODANUSURNEOU
WUMStRALUzUN UM sFdussiivogvdodiutazsnousuasolasuAnemMwIALAAA uononnd uSUNY dololdunsasno
msDdousousiuyusuiovdu 1WovonnuusuldoudAcyiumsuAdeykidolondoula:aoau asfovnsnsaduayun
usUNY MstRRoUSAMUasyUBURDVUREoUMSUDVAULEa:AOUALUAWY LlasdolaSuUsanSnwuoomMsTBNSwennsososli
duArondAuazyusunovdullubnsAoE N O UrURNMSTRADIUSMUINUNSBUNSEUA:OUINUNSD:Eo8UNTovEWUW
S:UUTLOA soUfivADTUKaNNKaANENZONTW aﬂnongummuua Inangolnus:lgsionannsdundansinbiazaisidn
AngWulRUosNgn douanAoldsuaumatunmwaonanoguniw noAMuazyusuioodudlAsSUNaUsTasinoLFAsSUTN

-3

MMsygaum uamao Uovoaaolasumsasnoszmua FD’]U[UUE)EJHF\UU

NS:UDUNISINKIFUAIDEIVITAISURABOU

uonikliooINMsYUATRAMUIA:EUBUNSNFUANDEN0IAUSURNBOULAD USUNY Tadoanstivaudinonaioriunalnmsuano
A2MNENUADIEVEULANISDNKUIAKIJFUANMUADNUEDEU In8USUNY DNKIAUANTAANNAVIONAOUNSUSOONSIUDUNISWAR
AUuDnssoavLONDOUKSOTMSILENYANUSURNBDUDFIONADU Inglroogvaan sol

SCG Eco Value Label

Number 5 Label High-efficiency Label EU Energy Label Carbon Reduction Label

Gc' ,,,,, \ ,’ s CE
/ FSC
Green Industry Label Green Label Carbon Neutral Label Forest Stewardship Conformite Europeenne
Council Label (European Conformity)
o o fa n @
u \;‘.—'; '°°uo“‘
Carbon Footprint Carbon Footprint Co_rbon Footprint of
of Products Reduction Label Circular Economy

Products (CE-CFP)
Label

AnudoyanisAntdon nsusziou lla:msﬁﬂ'ouéouﬁu#jﬁ‘ﬂﬁﬁ https://www.centralretail.com/storage/document/esg-
reporting/crc-scm-th.pdf

ﬁnu’niagamsﬁéous’ouﬁuquuuﬁooﬁulﬁf’i https://www.centralretail.com/th/sustainability/social-dimension/
community-contribution-and-local-product-development
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FKSUFUAMIUNGUDIKTS USENY DNMUINSTNUIUAMUDIKNS
Jugogn “Rotontunw” (Quality at Heart) doldulusunsu
MNSODADUFOUNAUNINYITOONUNISASIDAOUDEALDYN

IngnsoddounNMeuan (Third-party) IngidnMsnsodaou
uiu 1) AwUaansie 2) Atunw 3) MSWEUNoghogodiu
4) powiudnssodolondau La: 5) syMngnsssu Tngdudn
Tulnsomso:D QR code AnoguuussasTturiwalRanAELNU
SenQJoyadmUNNaNLA:USSEFUATTA MSUANETOLaoED
UsolaosgoalignArinouidauutuncumwuasdoyavoo
wansituriundu dowatknonuidoluriousing udmuSnKN
aumonmisRDAUNWIE:UaoNNBWUEOSUADEIEUNU

uonoNd UsUNY TADMsSnKUonIUAMMETASD “Healthiful”
Aolrl 2562 WodluayuaumMBun3guaauAwoaunw
3u 9 Ingaumilurkuon Healthiful TarunsUs=l0UMULNCUA
forolud:

- WsusovAtuMWIngovANsoKISIae Bugoususon
ACUNTWNISWAR

- Dus:Tgsdroguniwuazagolasunouiluaghavo
WuslnA

- Wuwansiturinoldon o1i duMBun3d SuAmniddounau
nwullukan duAtivadsh duAyogniasuugod
OMK1S FuATUSHUGD LlazduAoKIsAlaLTA

- WJuaumakSugDdonsinmogumw wu YUoslsAunKkou
FUSINANADLNISUSTNADNKISAUSIADINNGIAU WOYSE
INONUIFY ADLadINOSOa UUIUY KSolanlna soUfio
RuslnARRovMsaumMRDsAUTsIAsy Tudu Kéolthma
Vplilgleld

Social Governance

uonoInd UsUNY dolAfonvnatnasotonoury 2561
WuwWuRlawn:dKSUsSOVSUFUANDLAUYDOYUBUTURID
dssWAUATUOVLUSUNY natnosolodkungduAfoodu
kankaieus:inn soufioauAn OTOP ua:duATRnovaU
WHEUUNSOUAUUSUNY uanond USUNY doaluauuliyusu
LAsNUASNSIINUISOUUNEFUANTTUNANNDSOTDADUAULOD
wowuTomatumsdoansiugusinalnans foldugoono
TRIAd0r01800510U00FUATIIAIUBU SOUNDINUASAS
goarursonsuiintunwauAua:Nswanndubnssio
FouondoulinognuLon

uan91Nd USUNY DMsnsoaouAtuUNMWaUMSEGOIToD
uasdntRgoomomsdoansiiuanasdou 1467 wiotkanm
doumuineonUaUAMKSoUSOToSovBuU dKkSUMSFoVISEU
USUNY D:nsovdoulnyriiazus:anuuniugRingodov o
U udoSo0BuUNWEoUTA

Anundoyassold wasuwos vSIAnlan https://www.centralretail.com/en/sustainability/our-stories/129/jing-jai-

farmers-market.
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N1SOUSNUADIUKAINKAIYNIVEINIW

USBNY AszkUNGvANUEATYUOVADUKAaNNKaNBNLEONIW soufioAUTTUTUNSAUASUUTLA Fous:NARDIULOULTU
msaqs‘ﬂém:nuHamhawn1083ﬂ1w11a:v“\7uﬁ0'1 Ws‘oum:olthHmaamn:nUafglﬁaﬁwuma’lurﬁaﬁnﬁawmoﬁomw (No Net
Loss) adwonwans:nuidoudnsios:uution (Net Positive Impact) ta:ussaldnikuignsaeyidauniiansidurug (No Net
Deforestation) USUNY Us:lDUADUEEOAMUADIUKANNKANENIOEINIW FIncNUKA LazdnAonssSUIdad81 WUAUSOUDD
AuRDdoulAideRaAtY soUNVAM WusTNSN08sAD yusU laieosinyduinadnonnmauan nsus:l0UADNUIES0MU
ADIUKAINKANENOBONTW ASDUAQUANSWOWNLA:ADUIFEORINEDTo0NUNaNS:NUTUWURRDEAUADUENATYNaonKooTE
AfUAT WIUNIsUs:lounoe The World Wildlife Fund’s Biodiversity Risk Filter Tool (WWF BRF) uovovAnisnovnu
dn3Unlananna uononT USUNY FolAdduNsausnBua-WuwnUKaNKaeNEoNWIngANUSOUToAUWUSTNSMEUDN
wWu ovANIsnovnuandullanaina drunviuds:zinAlng (WWF Thailand) yatswiuuiinunsdunsglng wausun
ThaAau 219 m (UKIBU)

ﬂ‘lSUS:lUUn:)'lUlZ-"iEl\)ﬁ'lunD'lUHa'lﬂHa‘IUn'l\)l-j.:)ﬂ'lw

fKunUaULMNISUS:LIDU s:yndWEAtYFioanaIKNSSY
- SIAUADIUWOWD
- Wans:nu

szyanmuUs:NoUMsYoLUIUNY TuKovldAtUANNOKUARDTASUNSUS:IDU

sousoudoyarukuoWuRLa: - styshukUvanuls:noums
Joarovlsaumu - S:yUSHNNOMNAIKNSSU
- S:UADWEIATYNIOSSADUDDENUUSNOUNSILAALKD

Us:LlOUADUIEEOMMUADIU . AudtuAAUIEEDTUNIWSOU (UoolsiaEoUnG)
KanNKatgNFINW . AudtuAAUEsSAUaOUR (Asuulduniwsou)
- Us:lDUllazulanduKkuNguovAMULEEIDATUADIUKAINKANEN1OFINIWA
The World Wildlife Fund’s Biodiversity Risk Filter Tool (WWF BRF)

sousauﬁagamﬂu@iaoaﬁu . gsanmsn:nul?iaomum:nuHamH:—nan'mﬁ:)mwajﬂs:uouwlsu%'lsﬁmmsn:nu
ADIUKAINKANENIDTINMW [FgolUSINUDVANS
navwasiousuny

AnuidoyariulunisousnGAIUKAINKANENMVTONMW MsSAY UasNUWWURUNDTAR https://www.centralretail.com/
storage/document/esg-reporting/biodiversity-management-commitment-th.pdf>

Anudoyanmsus:liuAUIEEDMUAIIKAINKAIBNWEIMWIAR https://www.centralretail.com/storage/document/
esg-reporting/crc-biodiversity-en.pdf >
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TAsoNISLLLLLDU

usudny soufuavANIsnovnuandUrlanaina d&unoiu
Js:zinAlng (WWF Thailand) yaGsweruuninunsaunsging
usun TnaAu 9100 (Uknsu) NsuUll Lazkuosousglus:nu
Aovdu InrlASOMSIHOUUBUIUNSWUWS:UUTIDARIUNIS
WEUUISIUURARNDIKISAguEUtUSUNDULUDSY SOKIA
Beolkumounay 2561 meldlasomsionaio yusuluwun
DUSNBUDVULUBUDESOUNUSSSUBRKIUNISWANDIKISAOE
38R0uUsTgusUronvdvAU LASUTAD La@oLoNdoU USUNY
rkIRTRNsaduayugusuionalotusuuuLasuasno
ANINWINOE08TRBN2UNUIUEEUDINNSFINUASIBOIRED
vndumsrinunsgodiu goswuatunwaULaiuUWUR
uasgosWuwlh sounv ustny TarnsnainaduayuauAn
DINPUBURINSIKUNERIUUSTNY SnAoe

Central/Robinson Love the Earth 2023

usunY lukdnsioUanua 50,000 Ts (80 awu ms.u.) mglul 2573
TnausUny WuwliasWuWuRaIDeoAosn1sUanaull 100,000 Au UUWUR
Uszuntu 490 Ts (784,000 ms.U.) muLUoNIDIBEISNIOSSSUBIANTUNS
uAdtyrinisiaguavanwnionma  uanonnd Tsonistigoaso
AOUMSKUNSUa:NsEITULIUMUEDIONADUTALAAMILa:ovANSTU
AoVdU WU LaWUNNNSWAR Yg:oNUSsATUA 1DUAU

UsUNY TAdnADNSSUMUANIURFID 9 yovRvasswaumiBunsaua:
[sUudu tugovtpiouinuigu w.A. 2566 nelnuauiley “Central/
Robinson Love the Earth 2023” Tnginnstaouniéovnmugodiuias
nAsunUovaviondoy Asthiauawanieurnntdubnsmoaviondou
1a:NsadoUUsSUs 3$ndou DIY 1azfionssusio q Sndumetuviunog
waonnuALIWtYTosgosatuayutkuelumsuanaduly 100,000 Au Go
D:iRguINAUNISANIAURNBAISUDUTNDONTBATA 466 LWUMSNAUFOU

== 5 =7 earths

Sgaan:
@ shuter Life il | meinEm-
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$1u Everyday Everywhere dvoldasunisweuun
SakfonovauvuInnNaIvUazyuInNgouy

USUNY aluauudakioNovduuUNANAUAZUUNNEOURIU
AUSMsATsTUAU Tawalnd TngdnassWunlawr:melddo
“$7u Everyday Everywhere Shop” TRuUndankfiononand
Inglul 2566 D3aNKADUUNNNAVUAZYUINEDUDINIVKIN
NSVINWY UUNUS UASUZW B80Tk IWYSUS Llazdovan
UnaumuSiKinetuduuds 9 urko U 2 anun AoognlsTudu
SWWONY LazlsUuau aaov

USED"
CANVAS

BAGS
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AISANLAVKIVASSWIUAILGUNSaDINWANNTUN
novau

uUSUNY Souonu LaRocca usuAWSUSUTsIARTUNSOINWY
adassAmuAauzInovIonnLsvRIvasswaumBunsa
AWMU AdeuRtubodoond 1,600 t Tnsomsd
¥oguauUs=aunsain1ssoUTvRAKTDNIN donndoofiums
DNKID810TANUSURNNBOU Llazanuisnanuovldalidnnog

uoNONU USUNFOTASOUNUGUBUKUNIWD SOKINIWISUS
dnuanowaviuls:auinssudntdulesisiaa tu dun
(Bunsaloandad wa:usuny golasoulonu CTRL+R
Collective WodnuanvinssAnisUoUuswifgoniudan
KUUdgu Jandogdarglani1odoniw wa:danslsiAale
BogostRLINuUIAgsooANUITUTUTAYOVADUSLEUTU
nAMSAJEN

Overview Environment Social Governance

Wanisatduviul 2566

gonu1adum Healthiful (Uan)

gonuradual OTOP (u1n)

2023

2022

2021

2020

FuAnWogumwuazAo1uUlaonne

397,673,718

365,054,246

208,864,421

215,951,015

174,029,600

143,726,710

124,554,619

175,012,598

nduauAkanniasumsus:ou
AuAdWUaDnNYUATFUNW

s000:1 0 O

TUU 2566 10D nslisooiBuunaonuaunmwiia:noulaonguovaudl 2,349 nstd Gounonnnsiiuumemu Voluntary Codes

2,284 nscingnusuk$oavinu 6 nsell ua:gneiniEiou 2 nsel
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MSUSKISINNSNSWENNSIaug:naonKkoldntuA WoankdonaunudannluaiunsoslsiAaliua:ruuniddannidubnssio
FouondouuassloiAalaunu Mstnswensogwobus:ansnwordogannans:NURoavIoNdoU wiounvanANUIFE0NN
JodoviBgulasdoidaoidarnisonnus:iiiunifiaodovnunisidnswennsogrolulus:ansnw uono1nd nstdnswenns
oghobus:ansnwedogoganiunuuasadiolonmanioAsugiatRLAUSTNY KumsadoassAguANDYaANWUIASNADe

Wans:znurossNo Widdoulnids uazansuyvasu

msInnsnswensogobus:ananmwozlluds:lusisonousony ua:gidoulidoutds AosmsidiuonoUfUuRmUNSwens
ogobUs:anEnNwW USUNY awisnanAunuldonnnsidwaovnutazinfanao ta:nisasiovgzana thlugnisusuuso
JszansnawnsaAduviuta:wanilsyoousenyg  ueuslngonunIsUgURmMUNgs:ideufyosdolasunouduwusi3ouoniiu
KU2gLIUNASY uaNNNT quvuua:sTonu&ToUs:auUrgmuamo:sia?iouoméauamaoua:doaéotaéuaumwuaods:muu
SULUoLLINNMSINMSUL=DEDANUSURNBOU UnavnuliasitioRubAUIBoUUADnUSURNsOUUDOUSENY Bolnlug
doidsonzuatuudluidndoukaodunuwonNUgvsulANIU AAuayuBUlASUUs TastionAcUsoUTaTuNISaIasy
UssansmwuovnswennsnaonkooldacuAtaionanossiolku < 0nwanscurinldulnsaudouondounaunsaiwuyasm
16 3nnodozvonnanmMua:winouuNauRTEAUEATYFAD0VANSATANUSURABOU TUNMOASOAUTNU MSUSKISNEWENNS
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naonouAMULEDUUYoVUNavNUIa:RHoRU BolUndndu NogusuLEa:sIuNaD:indryJayriuaWulasaoondouwuuIndu
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msTBnswannsognolus:ansMwmunUoUURTAUs:NATIUNagns ReNEW Us:AUUSKIS NSsUMSRInMsTkieduon
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ACUINSSUNISUSSUNAUNALIA:MSWEUUNIWOANUEDEU tazUs:sudkinnuskisnsuogoaiiauo
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Anudoyaulsnadiudoudndoulan https://
www.centralretail.com/storage/document/
esg-reporting/crc-environmental-policy-th.
pdf

Anurdoyauusujunniunisanwaldann
lla:UssqﬁmﬁTﬁr"i https://www.centralretail.
com/storage/document/esg-reporting/crc-
plastic-and-packaging-reduction-
guidelines-th.pdf

AnundoyauusujunmumsAntenyayanoy
6n https://www.centralretail.com/storage/
document/esg-reporting/crc-solid-waste-
segregation-guidelines-th.pdf

Anudayauusununmunisannisgayldaoinis
uazve:oK1sTAan https://www.centralretail.
com/storage/document/esg-reporting/crc-
food-loss-and-waste-reduction-guidelines-
th.pdf

Overview Environment Social Governance

uSUNY Youuno:mlu “FANUaN3I0aoonougoBu” (Green & Sustainable Retail) ukvusnuovUs:inAlngneldnagns
ReNEW TnarkunithkuigmuaougounidulikoolgneuAuouiousiny ens:aumsmIduonuognolnouSURNBoUsoU
AU LWUDUKANUDVUSUNY U 2566 Ao NMsInousUMUEDIONADUTAWINDUINOES0IESUADUASKUNSANUEDIONADU
LazANUNTDIREoAUKNans:NuYovMsAIdUgsTiofodvIONdoU WoKINMSOUSUTNVAU 6 Kodo TnalidorneonuMsts
n$wennsogobUs:ENSNW NsIUagulUavanwnlonnA LaznsInKIFUAMDEvDANUSURABDOU UanNoINT USUNY
gosoulonuwlnoiu A tazanAWaIWUNIsAstkUNla:ns:AUTASouNUdoIasUNISTNSwansogoDUs:ansnIwW
MadnKOVIBATUAN

FrausuvoonisiBnswainsogoiius:ansnIw

USUNY Snrhaauduyoonstdnswensognobius:aNENWMUKANMSIASUZADKUUIBEU Us:noulufoanistooriu nsan
MsidB1 NMsSlsiAa MsaudlslAa wa:Nsindn InganusUNNA1DTWaULAUTEADNNADNSSUYDOLUSENY La:NNUURDUUDD
KoVTGATUAN IWOLWUUS=ENENIWIUNISUSKISONNISWADLIU UN USSNEUN Lazug: SOUTONISIrYldaonkisuazug=onkis

n1sdovnu

n1sslslAa

n1sadlslAa

ﬁnU'lﬁelgaTUsllnsuausuﬁ1u§otlonﬁaUTﬁﬁ https://www.centralretail.com/storage/document/esg-reporting/crc-
training-program-th.pdf
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https://www.centralretail.
com/en/sustainability/our-
stories/632/central-love-the-
earth-beat-plastic-pollution

https://www.centralretail.com/
en/sustainability/our-stories/135/
plastic-recycling-initiative-to- stories/631/research-and-
create-zero-waste-and-adding- development-for-sustainable-
value-through-design-to-help- packaging
conserve-the-environment

https://www.centralretail.
com/en/sustainability/our-
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aged 60 and above for positions at stores and establishments under Central Retail.
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CRC

WOMEN

Competence and leadership qualities are not
determined by one's gender, but by the actions
one takes to fulfll their assigned tasks. If we perform

to the best of our abilities and take full responsibility

for achieving our desired results, we will earn respect
from everyone, whether they are our supervisors.
or colleagues. We must be driven by a passion
for learning, embracing mistakes and suggestions
from those around us to further improve and minimize

our flaws. Given the number of women holding

@

CRC

WOMEN

| take pride in Central Food Retail for

promoting equal opportunity for employees
to showcase their full potential. It gives me
the confidence to take on more challenging
and significant tasks without fear of change.
As long as we remain hopeful, do good,
and think positively, we can ensure a clear
focus both in the present and the future.
The key is to strive and give our best effort

leadership positions in various departments within

our organization, every woman should be confident every day.

in her abilities and use them wisely at the right time

Jantarut Theangthong Pranee Wangkeeree
|-Procurement Specialist

Design & Product
9 : #AGreatPlaceToWork CFR-Accounting Center
Development Coordinator #CRClInternationalWomen'sDay2023

and place. #AGreatPlaceToWork

#CRClInterrationalWomen'sDay2023
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LRQA Independent Assurance Statement

Relating to Central Retail Corporation Public Company Limited’s
Sustainability Report for the calendar year 2023

This Assurance Statement has been prepared for Central Retail Corporation Public Company Limited in accordance with our
contract but is intended for the readers of this Report.

Terms of engagement

LRQA was commissioned by Central Retail Corporation Public Company Limited (CRC) to provide independent assurance on
its Sustainability Report 2023 (“the report”) against the assurance criteria below to a moderate level of assurance and
materiality of the professional judgement of the verifier using Accountability’s AA1000AS v3 for type 2 assurance. (Remark: Our
assurance engagement is restricted to only verifying performance data of the selected indicators.)

Our assurance engagement covered CRC and their subsidiaries’ operations and activities in Thailand and Vietnam and
specifically the following requirements:
e  Evaluating the reliability of data and information for only the selected indicators listed below: °

- GRI302-1 Energy consumption within the organization (2016) ®

- GRI303-3 Water withdrawal (2018)

- GRI303-5 Water consumption (2018)
- GRI305-1 Direct (Scope 1) GHG emissions (2016)
GRI 305-2 Energy indirect (Scope 2) GHG emissions (2016) @

GRI 305-3 Other indirect (Scope 3) GHG emissions (2016) ®®)

GRI 305-4 GHG emissions intensity (2016)

GRI 306-4 Waste diverted from disposal (2020) © ©

GRI 306-5 Waste directed to disposal (2020) ©©

Food Loss and Waste ©®

GRI 403-9 Work-related injuries (2018)

Lost Time Injury Frequency Rate (LTIFR)

GRI 403-10 Work-related ill health (2018)

GRI 405-2 Ratio of basic salary and remuneration of women to men (2016)

However, our assurance engagement for GRI 403-9, LTIFR, GRI 403-10 and GRI 405-2 covered CRC’s and their subsidiaries operations and
activities in Thailand, Vietnam and Italy.
It is worth noting that CRC’s reporting boundary for energy consumption and Scope 2 GHG emissions of Central Department Stores &
Robinson Department Stores does not include cooling energy (Cool air) imported from the landlords.
CRC’s reporting boundary and our assurance engagement for Scope 3 GHG emission of CRC Thailand operation is limited to other GHG
emissions from Purchased Goods (Water supply), Waste disposal, business travel by planes, employee commuting, downstream
transportation and distribution, and downstream leased assets only. While reporting boundary and our assurance engagement for Scope 3
GHG emission of its Vietnam operation is limited to purchased Goods (Water supply), employee commuting and downstream transportation
only.

(4) CRC’sreporting boundary for Scope 3 GHG emissions from Leased assets does not include Scope 3 GHG emissions from cooling energy (Cool
air) which Central Department Stores & Robinson Department Stores supplied to and used by their tenants.

(5) CRC'sreporting boundary of waste diverted from disposal, waste directed to disposal and food loss and waste does not include all Business
units of Vietnam operation and Central Food Retail Company Limited (CFR) and Central Family Mart Co., Ltd. (CFM) of Thailand operation.

(6) CRC’s reporting boundary of waste related data does not include wastes arising from maintenance activities done by outsourced service
providers.

LRQA’s responsibility is only to CRC. LRQA disclaims any liability or responsibility to others as explained in the end footnote.
CRC’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report and
for maintaining effective internal controls over the systems from which the report is derived. Ultimately, the report has been
approved by, and remains the responsibility of CRC.

a https://www.globalreporting.org/standards/

b GHG quantification is subject to inherent uncertainty.
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LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that CRC has not, in all material
respects:

. Disclosed reliable performance data and information as no errors or omissions were detected.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional
judgement of the verifier.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a high assurance engagement. Moderate
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a high assurance
engagement been performed.

LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following tasks though

were undertaken as part of the evidence gathering process for this assurance engagement:

e  Auditing CRC’s data management systems to confirm that there were no significant errors, omissions, or misstatements
in the report. We did this by reviewing the effectiveness of data handling procedures, and systems, including those for
internal verification. We also spoke with those key people responsible for compiling the data and drafting the report.

e Verifying data and information remotely via ICT application for the following CRC’s Business Units i.e.

- Central Family Mart Co., Ltd. (CFM)

- Central Food Retail Co., Ltd. (CFR)

- Central Marketing Group (CMG)

- CRCSports Co., Ltd. (SPS)

- Officemate (THAI) Limited (OMT)

- B2S Company Limited (B2S)

- Power Buy Co., Ltd. (PWB)

- CRC Thaiwatsadu Co., Ltd. (TWD) & BnB Home

- Distribution Center Food Group

- Distribution Center of Hardline Group i.e. Distribution Center of Thai Watsadu

- Distribution Center of Non-Food Group i.e. Distribution Center of CMG, Distribution Center of PWB, Distribution
Center of OMT, Distribution Center BDC1, Distribution Center SCDC

- Robinson Public Company Limited (“ROBINS” which include Robinson Department Stores and Robinson Lifestyle
Department Stores)

- Central Department Store Co., Ltd. (CDS)

- Nguyen Kim Trading JSC (Nguyen Kim)

- EBServices Co., Ltd. (Hyper)

- Viet Nhat Real Estate JSC (Property).

Observations
Further observations and findings, made during the assurance engagement, are:
e  Completeness:

To improve completeness, CRC needs to extend its reporting scope for:

- energy consumption and Scope 2 GHG emissions from cool energy (cool air) which Central Department Stores and
Robinson Department Stores received from landlords.

- Scope 3 GHG emissions from leased assets to include Scope 3 GHG emissions from cooling energy (cool air) which
Central Department Stores & Robinson Department Stores supplied to and used by their tenants.

- food waste, waste generated, waste diverted from disposal and waste directed to disposal, these performances to
include Vietnam operation and Central Food Retail Co., Ltd and Central Family Mart Co., Ltd of Thailand operation.
Omission to report food waste data for Food related Business Units, which are key functions relevant to food waste
management, cannot reflect its real performance.

e  Reliability:

- To improve reliability of reported electricity consumption and Scope 2 GHG emissions data of Vietnam operation
especially Nguyen Kim (NK) Business Unit, it should report kWh of electricity consumed directly rather than the
current practice which first collects and reports as electricity expenses and then converts expenses to kWh by using
a default averaged electricity price. This current practice has uncertainties from different electricity price rate
among different periods (Peak, off -peak, partial peak). Direct kWh report by business units of Vietnam operation
will also ensure a uniform data approach, as kWhs are reported directly by all business units of Thailand operation.

s1evUANUEOEU Us:31U 2566
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- To enhance reliability of its Scope 3 GHG emission data, collect data of actual load and distance of each trip for
downstream transportation of Vietnam operations for calculating Ton-Kilometres of each trip. Current practice
which determines average trip load for the whole year by calculation from total weight of items delivered of
downstream transportation divide by total number of trip in a year might have some uncertainty as the emission
factor use for calculation of this Scope 3 GHG emission is in term of kg CO2 e per Ton-Kilometres of transported
items.

- Webelieve that more vigorous and systematic internal verification by each Business Unit will improve the reliability
of reported data and information as it will prevent errors, being disclosed at the corporate level. Also, specifically
for contractors’ working hours, better define the data flow and tools by which all Business Units are to collect this
data.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The
outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the
approach applied is rigorous and transparent.

The data verification is the only work undertaken by LRQA for CRC and as such does not compromise our independence or
impartiality.

| D)
/K/\//) 2
D g

Paveena Hengsritawat 3 April 2024
LRQA Lead Verifier

On behalf of LRQA (Thailand) Limited

No0.252/123, Muang Thai - Phatra Complex Tower B, 26th Floor, Unit 252/123 (C),

Ratchadaphisek Road, Huaykwang Sub-District, Huaykwang District,

Bangkok, 10310 Thailand

LRQA reference: BGK00001022/1
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