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Anundoyasievu The Task Force on Climate-Related Financial Disclosures (TCFD) Report 2023 @i

www.centralretail.com/storage/document/esg-reporting/crc-tcfd-report-2023-en.pdf
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www.centralretail.com/th/sustainability/governance-and-economic-dimension/supply-chain-management
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www.centralretail.com/th/sustainability/social-dimension/community-contribution
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www.centralretail.com/storage/document/esg-reporting/biodiversity-management-commitment-th.pdf
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www.centralretail.com/storage/document/esg-reporting/crc-biodiversity-en.pdf
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www.centralretail.com/th/newsroom/news-and-activities/733/guided-by-the-business-philosophy-crc-care-central-retail -
corporation-has-grown-alongside-the-thai-people-for-more-than-80-years
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Tasonisanivuwsuuinnu:Ueyeyrds:aug

Al-ACADEMY

Curated Al Platform for All

Al Academy Mission

Foster Al
Collaborati

Motivate Al
Adoption ¢

Drive Al
Awareness
o

USUNY 1BUAUEACYTUNISUSUADIa:WRUUNovANSTANUAoMsIUasullastulanganana fosnstinalulad
Jeyeyads:aug (Al) utdtunisuskisnswannsuanavovusuny Aetinagns “HAI” (Happy & Healthy
Organization, Advancing Working System & Skills, Inclusive Growth) K§on1sagnoooAnsAWINDIUENUISH
rouldognolnougy wiaudolasunisiBaudua:wauunAngnwynannsaoto tazagiolonanisiiulngounu
BnnAUluovANS golunsrinonutuu Hybrid Rozwauwanumsritonus:kdwoau Kéo HI (Human Intelligence)
wa: Al (Artificial Intelligence) N3noaniu Wosns:AuUs:aNENWIUNISHIU anANUEIGou Lazasolona

uMsISgugtiRNUWUNYIU

and Al i Al

anuuweuunnnu:Uoyeyus=nusg (Al Academy) Sodondndu TmEJUn:nULjoJuﬁ'o:a?\o:Fr;uusssumsn"ﬁmuﬁ'
JutAdounos Al MeluovAns dolasulRwinNoUNNS:AUINTOLa:EINSOWUANaNWIUNSIIoNURIUNISUS:anu
Aulfogonaundus:kaouyudua: Al dolunagnsuoousiny Womogmsilu CRC-Retailigence AafuvU
RaduauuNsEITUOUTAITUTUMUINOUS a0 ALA:NS:UDUMSWRUUNRTIKUATS

mMseuouyavanIUUWRUUNINNUB:UYeYUsnu (Al Academy) LJ"\)lGuIUﬁmstr:uuﬂu 3 mukan pun

1. a§wom'1ums:HJnglﬁaoﬁuUfyfy'lUs:ﬁug' (Drive Al Awareness) JOKUNEIAWUINODIUNNSAUTUDOANS
DR towupnuluinAluTagUsyanus=aus Ko Al ifoasononuwsauliazANUNTRENU Al tumsriou

2. d@uuayunsidUoyoyrds:auglunisrinoiu (Motivate Al Adoption) Sansautndoolio Kangmsaksu
Sgus uazdoAuUtyoyruszauglAunwunoiu Wolkwinoiuaiuisaln Al UUs=gnatdlunisrioiuyoo
nuLvIogwTUS:ansNIwW

3.  msdvasunoiusoutotumulnyoyrds:aus (Foster Al Collaboration) aLTuaquuwamWos'uﬁdoaTﬁ

LuudnuaneoutulasonsRReodooriu Al

ua:ﬁaans:uoums@augﬁHaflaHawTumuUfgfgﬁds:ﬁug’r‘iué@na 29NUUUIRNUWUNDIU WT}oaJuaqumstr;um
AoWSLaNUETRIRnUs:ENsMwaoan Tushonlu nmisiSaugwiusuuooaulad (E-Learning) Al Classes tWolwu
AowuanuTumu Al Tngawa: msdnionssutaoun Al Talks Al Community dksunaniasunonug
Us:aumsadsouniu naonounsdn Company Visits IWoS8UNNMSURURDIUDSD FTRNNSFAITURDNSSUGD
yovaniuuy ﬁo:daavVuumua:ans:ﬁunmug NnuzuovwWUNOIUTUAUUtYtYUsS:auY (Al) metul 2567 TR
souausulULdon3 10,000 aAu Anlusogas 27 voowlinouusuny  tammelut 2568 AolkungRv:WUMS
weuunAuSUaAnuzMulnyyUs:auS Taundo 50,000 AU Bous:NoUNDIKaNaNSANUIWUTIULEADUS

LWNzENgvU TALAWUNDIUNNSTUYDODUSUNY
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TAsvnN1sNanssu Live Talk — insuanisAmdanuaszinalulagtunisnioiu

Central Retail Academy Tnionfionssu Live
Talk Mylakodo “Retail Trends & Tech
Talk” Tnabilkurawouuodundugua:
JszaunsaioNguskKisiuanagoueio <« Taun
Marketing Merchandise Operations lla:
Supply Chain lumsuninalulagnona Ing
w1 Jeyoyus:auyg Kso Al untdusudso
nsenduvuluLia:KUoessND Maondu
SUAINSUASSADRIREoToY Bofonssulon
JuWoIWUWUADUSUAUEN8YULOVTALS
wunoirulunisuninalulaguntdtunis
as1oassAdUAT USNIS LlazudmnssuTk 9
WouNS:AUANENIWIETADIUEIUISOUDD
unansneluovAnsikwsousuionuAY
MMetku 9 Tussio

Aonssu Live Talk GildunsdntusUiuuyoo
msiaoun (Panel Discussion) ROWUSKIS
o=, NUKiazangvIugnNsouuvduls=aunisad
tazyuuovnistdinalulagluovAns Tng
olUWUNSInADNSsUTogwaIlo0tuNN
Insuna UrazASvouooN1sSINADNSSUD
WUNVIUTRADWEUTDINSoURDNssuNa1 300
AU Tnetunwsouo 4 ASOITUDURIINSOU
UINN31 1,500 AU TABeUSREoNULUITULA:
INsukissfinangn soufivtkunisus:gncils
(nAtuTadTiunN1sSHVIUDSVIUAIEVIUGTD
riRRaUUUOONNIVIULa:anNNsnthlUFRoson
uanavUYOLAULDOVIA SUD:IRUTADINWANNS
UszlOUANUWOWDIDLLAZNISUDNADNDNSSY
U (NPS) gofivsowa: 94 ua:§osa: 70 mu
aau uanvlAtkufivAouautouazndy
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TAsoNIsnIsousukangms Sustainability Development Program

USUNY TKRAUEACYIUNSASIVIUUSSSUDVANSAEDEU 30T CENTRAL

SUSTAINABILITY JOURNEY
FOR ON-BOARDING PROGRAM

SiBUNKANGMS “Sustainability Development Program” tho
l@suagvnuuaznoIUAsKUNEoONMSWIUNADNUGLEUTU
ovAns Wokwovkananstinsaunaufious:iiiudAtylunis
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LRUNTWSOUTONISYSEUINISUUDANADIUEVEULTINUNIS JAqlieA
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nuluNMsulAdouovANsTUURANRIUTNSAD v IDNID VLA
YUBUSDOUTID

gL EUlTADuweomsundaola
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uNUINYDLRUNTUNNSASIOIFUUSSSULIKOADUEDEUTUDVANS Tne
asonnuluguimunougodu (Sustainability Leadership)
noztlumavdAcylunisweuuuleuiguaziuonioujuan # gu.

0 anuiiovduiaaduaciudodu

/ 5
@ nowdoButumsdntussio

@ vssryiumsanbugsiiouooish “CRC Care™

aduayumstoseyiiulnognododiuvovovAnsius:a:a1o Inelul 2567 TnsdnnsousuNauRuskisiuudn 4 su D
RII1$oUDUSUNSI 400 AU KangnstUUIlumodAtyREogens:AUAUSAIUITNTDMUAUEDELTUDOANSTRAU
RUSKISUa:WUNOU asgoldunsaviasutAinnmsidousoutumsduindauusiny 1Ugmsiu Green & Sustainable
Retail ogounssomunagns CRC ‘ReNEW’

TAsvnN1s 360° Evaluation

Tsomsus:iDuwatuu 360° TidulnsonstihsooRian
dumnAsouDatuMsiUSOUNRUKUDSSAD WO
d:AoufionWLLULTUNSENSIAUYAAINS UDNDIN
KANGASNSWEUUNDIBONINVIAIBOSNRKaNKaNE
132 3nKklouszlaunusuny AouEAtylDuogoay
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wWaguuwlavkavnisinousu uaruaoudugin
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INWUNVIUNNS=AUYOLOVANS TngWadwsnIABIRIEUToAcUMMOKINTUNNU:EATY U NMSUSKISINMSAIL NS
goUSUADUANLIRUNKAINKAE LaMSTRANUSNW UonNoNnU WaUs:DUSOUaNTRIRUSINSWIUUNUAAINSEOsan
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TAsoNISNISWRUUILAzdDIESUWUNVIURTANgNIWFOIWOAS0UNS UTKL

TuaMwiondounvgsioNDMSIUasULUavoEg10s0MIED NMSWEUUNANENMWUAAINSIANISUSKISINNMSUAANS
agogodudioludodudAnylunisiuindounoudi§ovovovAnstustaze1d USENY Yoldumswiruununanstk
udounsvlazasuado Talent Pipeline RUUALIWOSOVSUNISAUNOAGLIKUDENATY Wiounvaviasunisiulna:
ADUMOKUNTUENgDNBWUDOWUNOIU

- 1aSuaswAnumwynansiwonisiaulnogwgviiu
USUNY TRADUEATYAUNSWELUNNSWENNSUARADE0g0EU WUNagNSMsuSKisdnmMsynansntius:uu
WolRUUToNshIKUDLIUEN AtySUDU 166 FikuvDFaUNonnDAUaNUIsnAsURouSaga: 100 LUoNoLEY
sNUYosanyov310UOYAIINSADAIUENLUISA LazANUGDIio0Uo0SSAD

gnNSIAUNISWEUUI18Wo g vLIUUSUU

doudhAtyyovnagnsmMswiuuynains AoMsthunainsnauuFnanwgo (Top Talent) dnrtuwuwmuun
andwdaouunna (Individual Career Development Plan: ICDP) AsuSoga: 100 BoldulwuRooNILUULNLaWA:
UARAWOEIETRWUINONUWEUUNNNGS UgNguauwnANUS 1asn3sunUWSoUdKSUADUSURNBOUNGOTU
mulhKungluangondw

dolasumsiaulnvovynansniumslandrgsiurktiovudikSuwinouRiANgNIWED
mslenghasnuruiovudiKSUWINURDAnanWaoTiolduTosuE AR IUMSWIULNOENDEEU USUNY solkng
Runansnaungnwgoogtodagsoga: 80 TSuUS:auNISNUNISWEUNDIBWIUSULLUUATD 9 LEU NS
KuUguvU (Job Rotation) mislandiaviu (Job Transfers) nMsugnguautunoiu (Job Enlargement) as
MsWUAtUATUOU (Job Enrichment) WolaSuagvTnANUENLNSH YUUDY La:AUauIsalunsuSusd
yoOWUNOIU

lvT;uTamalﬁutmiuawmﬁwﬁoanaqns'V\Tmmqna‘msmﬂ'tu (Build vs. Buy)

USUNY YodunmswruunynannsmelutRAUTnIURUovANS INURD:WOWINISESSKINMEUDN USUNY SoLjouu
Ro:wruwNtasasuadonnuhswuTALAUAaNNsyooUSENY IWoMotdhdeukuiouskisidogobusansniw
Tnglul 2567 uSUnY Uszauaouadi§otumsussasdnsndou Build vs. Buy NSowa: 68 rioSowa: 32 dksu
FNUKLIOVIUSEAUUSKNS NagNSTILIWe0E0sIasUaS10ANURNWUZOOWINDIUADDDANSIA:SNIIYAANNS LG
FoaonAdovAUIFuRAUS:8:810U0000ANSIUNISWIULNLIA:SNUUAaINSADAtUNW TnsomsTdosanAtdong
AUNISWHAUNUAAINSLLANISASSKIWUNDIUADIATo 29 auuinsiol

AOANULOULLOY USUNY TUMSWaUUINSWENNSUAAALIA:ANgNIWUooWUINONUEETRUSINY Tnaduduinudounso
aziADUENUISO WEDUNLEVIESUIMIUSSSULIKOMSIAUTALEa:MSWRUUNDEN0FDLTDD NNsaonuIBoNagnsiuns
wWruunyAans nonsasolomalnulnluangondw Nsens:AURNUzuooWUINONU Lia:nMsUanRoduinsutisy donali
OMSINNSanLoNUOVUANNSKHUFNaNwavanavagviugdntydnsoga: 9 Ul 2566 kaosSoga: 5 Wl 2567
mMsavnuIuyAaNNSUOUSUNY IWIWe0E081asuasvouNAnUovovAns LAgoDdousoutumsiundounougodu
unAssivlngsoudNAoY
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AOVINETYNUTDINNNUIMDUSINIS LU ns‘wmnsﬁ'Uaejaai'\oﬁ'lﬁm ADULANGIDENUSFUUSSSU Lla:n1sdoansRonoolunato
BoonodonasionisidousouliazANUIITSKI0OVANSIE:LBU UoNNNT MSWruUNFuARDoaUTRaUNSOLLYIUIU
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AUBUBU

WJ2:0AUMME LEN1SESAUANSOUNUEUBUATUATOMETASSADENUISOWEUUNULUOMOMSFTUOUREIESUADUEOEU
La:ad1oANUFUWUSAATUS 8:810 NsTEousoUNUEUBUEIETRUSUNY oA uADvMsIa:JnykIRDsy Gothlugnis
Wruunwansieurl usms Kéalnsomsinoulondlizraodu uononnt dollulomatunsadonwanuniovAnsiz d810nW
Bowtoonnyidouldids uazaoasuTRinnuInNssuRdUInoUlnEANUSOUTOS:KISSADIAEUBU TNEILWNNSWEUUNEUAN
AooiU BoanuNsnyoaWuUsEIATRAULUBU ad1oyaAtwuNNSWaNnsTUWUR tasns:AUIASUIRDYUBU
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MSFYUSOUNUBLBUNDVAUDENOTNABA NMsavNUIUS:UUNMSASUALANUNIW Lla:aluauuDoAANUSIAzNISWRUNINUGTA
UAYUBU WOWRUUNWANSCURRDAUNIWED SOURDMSIALALIUEYNISAANALAWNGUITONS:AUNSSUSWANTtUrRo0UTA
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0 International Women'’s Day

CENTRALRETAIL

Inspiring Inclusion

in ‘A GREAT PLACE TO WORK’

#InternationalWomen'sDay2024 #AGreatPlaceToWork #lInspirelnclusion
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Insvnas Tops Chefbot - Virtual Shopping Assistant

CENTRALRETAIL
Tops Enhances Customer Service

with Generative Al-Powered

CENTRAL cENTRAL

Food Retail Group DIGITAL

Google Cloud
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- ESG = - ESG
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+ ESG Benchmarking
Business :

Screening Significant Assessment Corrective Development Corrective Improvement
- Supplier ESG SAQ Supplier . Desk-Assessment  Action Action

|2
l*\\

Contract Award

Supplier

- Country-specific risk (Document) Plan Implementation
- Sector-specific risk N/ . On-site Assessment Within 3-year NO
- Commodity-specific risk (2nd party) timeframe
9 Significant Supplier @
Approved Terminate/Exclude
Vendor From Contracting

List (AVL)
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INDEPENDENT ASSURANCE STATEMENT

To: The Stakeholders of Central Retail Corporation PLC

Introduction and objectives of work

Central Retail Corporation PLC (“CRC”) has commissioned Bureau Veritas Certification (Thailand) Ltd. (“‘Bureau
Veritas”) an independent assurance of its 2024 Sustainability Report (CRC Sustainability Report 2024), the reporting
period January 1, 2024 to December 31, 2024, This Assurance Statement applies to the related information included
within the scope of work described below.

This information and its presentation in the Form of CRC Sustainability Report 2024 are the sole responsibility of
the management of Central Retail Corporation PLC. Bureau Veritas was not involved in the drafting of the CRC
Sustainability Report 2024. Our sole responsibility was to provide independent assurance on its content.

NIAWUON

Intended Users of this Assurance Statement

This assurance statement is provided with the
intention of being used by all of CRC's
stakeholders.

Scope of work

The assurance process was conducted in line
with the requirements of the AA1000 Assurance
Standard (AA1000AS v3), released in August
2020, Type 2 assurance at a Moderate level.
The scope of work included:

Data and information included in the
sustainability performance data from
January 1, 2024 to December 31, 2024
(the ‘Selected Information’), subject to
the limitations and exclusions listed in
the section below, our review included:

o Information and performance data
contained within the Report; and

Central Retail Corporation PLC
management approach to its
material issues and the
performance indicators, as detailed
on the following page.

Appropriateness and robustness of
underlying reporting systems and
processes, used to collect, analyse and
review the information reported;

Evaluation of the Report against the

main principles of the AccountAbility

Principles, AA1000AP (2018)"
Inclusivity

Materiality
Responsiveness
Impact

1 Published by AccountAbility. For more
information visit website:
https://www.accountability.org/

= Evaluation of the Report against the
principles of reporting process as
defined in the Global Reporting Initiative
Sustainability Reporting Standards
(GRI Standards) including GRI 1:
Foundation 2021 (report quality), GRI 2:
General Disclosure 2021 (reporting
practices and organizational detail),
GRI 3: Material Topics 2021 (process of
determining material topics) (“criteria”);

Verification of the identified aspects of
the following data expressed in
numerically or in descriptive text for the
year ended 31 December 2024 as listed
below:

Environmental Performance Indicators

301-1 Materials used by weight or volume
(2016)

301-2 Recycled input materials used (2016)

302-1 Energy consumption within the
organization (2016)

303-3 Water withdrawal (2018)
303-5 Water consumption (2018)

305-1 Direct (Scope 1) GHG emissions
(2016)

305-2 Energy indirect (Scope 2) GHG
emissions (2016)

305-3 Other indirect (Scope 3) GHG
emissions (2016)?

305-4 GHG emissions intensity (2016)
306-4 Waste diverted from disposal (2020)
306-5 Waste directed to disposal (2020)

Food loss and waste

2 Reporting boundary for scope 3 limited to
Category 1 (Water, Packaging), 3,4,5,6,7,8
and 9

BUREAU VERITAS CERTIFICATION (THAILAND), LTD. Page 1 of 3
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Social Performance Indicators
403-9 Work-related injuries (2018)
403-10 Work-related ill health (2018)

405-2 Ratio of basic salary and
remuneration of women to men (2016)

Methodology

As part of its independent assurance, Bureau
Veritas undertook the following activities:

1. Interviews with relevant personnel of
Central Retail Corporation PLC;

2. Interviews to company representatives
from various functions and levels,
including management level;

3. Review of documentary evidence
produced by Central Retail
Corporation PLC;

4. Review of performance data, a %
sample of which back to source;

5. On-site visits to Central Food Retail
Co.,Ltd., Central Family Mart Co.,Ltd.,
Robinson Public Company Limited,
Robinson Lifestyle, Thaiwatsadu Co.,
Ltd., Go Wholesale for the scope of
engagement activity in Thailand, which
were selected on the basis of risk
analysis including the consideration of
both quantitative and qualitative
criteria;

6. Remote audit and sampling to (Tops),
(Property) and (H&E) in Vietham and
business unit in ltaly, which were
selected on the basis of risk analysis
including the consideration of both
quantitative and qualitative criteria;

7. Review of Central Retail Corporation
PLC data and information systems for
collection, aggregation, analysis and
review;

8. Review of stakeholder engagement
activities by gathering of objective
evidence, reviewing documents and
data, and conducting management
interviews with the teams responsible
for stakeholder engagement.

Our work was conducted against Bureau Veritas’
standard procedures and guidelines for external
Assurance of Sustainability Reports, based on
current best practice in independent assurance.

The work was planned and carried out to provide
limited, rather than reasonable assurance and
we believe it provides a limited basis for our
conclusions.

BUREAU VERITAS CERTIFICATION (THAILAND), LTD.
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Alignment with the principles of AA1000AP
(2018)

Inclusivity

Central Retail Corporation PLC has processes in
place for engaging with a range key stakeholders
including Shareholders, Employees, Business
Partners, Customers, Creditors, Government
Agencies, Community and Society, and has
undertaken a number of formal stakeholder
engagement activities in 2024 covering a range
of topics such as Supply Chain, Human Rights
and Environment.

Materiality

The Report addresses the range of
environmental, social and economic issues of
concern that Central Retail Corporation PLC has
identified as being of highest material
importance. The identification of material issues
has considered both internal assessments of
risks and opportunities to the business, as well
as stakeholders’ views and concerns. 14 material
issues identified through stakeholder
engagement.

Responsiveness

Central Retail Corporation PLC is responding to
those issues it has identified as material and
demonstrates this in its policies, objectives,
indicators and performance targets. The
reported information can be used by the
organisation and its stakeholders as a
reasonable basis for their opinions and decision-
making.

Impact

Central Retail Corporation PLC is monitoring,
measuring and accountable for how their actions
affect their broader ecosystems. Identified
impacts is incorporated into both stakeholder
engagement and the periodic materiality
assessment process to inform organisational
governance, strategy, goal-setting and
operations.

Evaluation against the Reporting Principles,
as defined in the GRI 1: Foundation 2021, the
Universal Standard of the GRI Sustainability
Reporting Standards (GRI Standards)

Bureau Veritas undertook an evaluation of
Central Retail Corporation PLC the Report
against the Reporting Principles, as defined in
the GRI 1: Foundation 2021. This included cross
checking the GRI index table against all the
reference documents to provide an opinion on
the self-declared GRI application level.

Page 2 of 3
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Based on our work, it is our opinion that the
Report has been prepared in accordance with
the GRI Sustainability Reporting Standards (GRI
Standards) including appropriate consideration
of the Reporting Principles and necessary
indicators to meet the requirements of GRI
Application Level.

Limitations and Exclusions

Excluded from the scope of our work is any
assurance of information relating to:

= Activities outside the defined assurance
period;

= Positional statements (expressions of
opinion, belief, aim or future intention by
Central Retail Corporation PLC) and
statements of future commitment;

This independent statement should not be relied
upon to detect all errors, omissions or
misstatements that may exist within the Report.

Conclusion

Based on the procedures performed and
evidence obtained, no matter(s) has come to the

BUREAU
VERITAS

Bureau Veritas Certification (Thailand) Ltd.
Bangkok
25 April 2025

BUREAU VERITAS CERTIFICATION (THAILAND), LTD.
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attention of the assurance team that causes
Bureau Veritas to believe that the subject matter
information is not prepared, in all material
respects, in accordance with the applicable
criteria.

Statement of independence, impartiality and
competence

Bureau Veritas is an independent professional
services company that specialises in Quality,
Health, Safety, Social and Environmental
management with almost 200 years history in
providing independent assurance services, and
an annual turnover in 2024 of Euros 6.24 billion.

Bureau Veritas has implemented a Code of
Ethics across the business to maintain high
ethical standards among staff in their day to day
business activities. We are particularly vigilant in
the prevention of conflicts of interest.

No member of the assurance team has a
business relationship with Central Retail
Corporation PLC, its Directors or Managers
beyond that required of this assignment. We
have conducted this verification independently,
and there has been no conflict of interest.

AA1000

Licensed Report
000-898/V3-CC7S1
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m External

Standard Disclosure Page Number / Website ' Assurance
Requirement (S) .
Reason Explanation

Title Omitted

GRI GRI

General Standard Disclosure

GRI 2: General Disclosures 2021
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m External

Standard Disclosure Page Number / Website ) Assurance
Requirement (S) .
Reason Explanation

Title Omitted

GRI GRI

General Standard Disclosure

GRI 2: General Disclosures 2021

2-1 Organizational Sustainability Report Page 17
details
2-2 Entities included in Sustainability Report Page 17
the organization’s
sustainability
reporting
2-3 Reporting period, Sustainability Report Page 17
frequency and
contact point
2-4 Restatements of There was no significant change from the previous
information reporting period
2-5 External assurance Appendix Page 117-119
2-6 Activities, value Sustainability Report Page 16
chain and other
business
relationships
2-7 Employees Performance Data Page 19
2-8 Workers who are Performance Data Page 19
not employees
2-9 Governance Annual Report Page 247-250
structure and
composition
2-10 Nomination and Annual Report Page 272-274
selection of the
highest governance
body
2-1 Chair of the highest Member of the Board of Directors
governance body https://www.centralretail.com/en/leadership/
board-of-directors
2-12 Role of the highest - Sustainability Report Page 18-22
governance body in - Charter of Corporate Governance and
overseeing the Sustainability Committee
management of https://www.centralretail.com/storage/document/
impacts cg-charter/crc-corporate-governance-and-
sustainable-development-committee-en.pdf
2-13 Delegation of - Sustainability Report Page 18-22

120

responsibility for
managing impacts

- Charter of Corporate Governance and
Sustainability Committee
https://www.centralretail.com/storage/document/
cg-charter/cre-corporate-governance-and-
sustainable-development-committee-en.pdf

- Corporate Governance and Sustainability
Committee
https://www.centralretail.com/en/leadership/
corporate-governance-and-sustainability-
committee

2-14 Role of the highest Sustainability Report Page 18-22
governance body in
sustainability
reporting
2-15 Conflicts of interest Annual Report Page 229
Communication of - Response to Employee Misconducts
2-16 critical concerns https://www.centralretail.com /en/sustainability/
governance-and-economic-dimension/
corporate-governance-and-business-ethics
Whistleblowing Channels
https://www.centralretail.com/en/corporate-
governance-and-business-ethics/whistleblowing
2-17 Collective Corporate Governance and Business Ethics
knowledge of the https://www.centralretail.com /en/sustainability/
highest governance | governance-and-economic-dimension/
body corporate-governance-and-business-ethics
2-18 Evaluation of the Annual Report Page 221-223
performance of the
highest governance
body
2-19 Remuneration Annual Report Page 252-253
policies
2-20 Process to Annual Report Page 252-253
determine
remuneration
2-21 Annual total Annual Report Page 266, 283-288
compensation ratio
2-22 Statement on Sustainability Report Page 3-5
sustainable
development
strategy
2-23 Policy commitments | Our Sustainability Policy
https://www.centralretail.com/en/sustainability/
reporting-and-disclosure/policies-and-guidelines
2-24 Embedding policy Our Sustainability Policy
commitments https://www.centralretail.com /en/sustainability/
reporting-and-disclosure/policies-and-guidelines
2-25 Processes to Whistleblowing
remediate negative | https://www.centralretail.com/en/corporate-
impacts governance-and-business-ethics/whistleblowing
2-26 Mechanisms for Whistleblowing
seeking advice and | https://www.centralretail.com/en/corporate-
raising concerns governance-and-business-ethics/whistleblowing
2-27 Compliance with Performance Data Page 3

laws and
regulations
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m External

Assurance

GRI GRI

Standard Disclosure Page Number / Website '
q Requirement (S) .
Title Omitted Reason Explanation

General Standard Disclosure

GRI 2: General Disclosures 2021

2-28 Membership Contributions to External Organizations at Central Retail
associations https://www.centralretail.com/storage/document/
esg-reporting/crc-contributions-to-external-
organizations-at-central-retail-th.pdf
2-29 Approach to Sustainability Report Page 23-24
stakeholder
engagement
2-30 Collective Sustainability Report Page 91
bargaining Performance Data Page 28
agreements

Material Topics

GRI 3: Material Topics 2021

3-1 Process to Sustainability Report Page 18-22
determine material

topics

3-2 List of material
topics

Sustainability Report Page 18-22

Environmental Dimension

Climate Change

GRI 3: Material Topics 2021

3-3 Management of
material topics

Sustainability Report Page 28-35

GRI 201: Economic Performance 2016

201-2 Financial
implications and
other risks and

The Task Force on Climate-Related Financial
Disclosures (TCFD) Report
https://www.centralretail.com/storage/document/
opportunities due to | esg-reporting/cre-tcfd-report-2023-en.pdf
climate change

GRI 305: Emissions 2016

305-1 Direct (Scope 1)
GHG emissions

Sustainability Report Page 35
Performance Data Page 12

305-2 Energy direct Sustainability Report Page 35
(Scope 2) GHG Performance Data Page 12
emissions

305-3 Other indirect Sustainability Report Page 35
(Scope 3) GHG Performance Data Page 12-13
emissions

305-4 GHG emissions Sustainability Report Page 35
intensity Performance Data Page 13

305-5 Reduction of GHG Sustainability Report Page 35
emissions Performance Data Page 13
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GRI
Standard

Environmental Dimension

GRI
Disclosure
Title

Resource Efficiency

GRI 3: Material Topics 2021

3-3

Management of
material topics

GRI 302: Energy 2016

302-1

302-3

302-4

GRI 303:

Energy

consumption within

the organization

Energy intensity

Reduction of energy

consumption
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m External

Assurance

Page Number / Website

Requirement (S)

) Reason Explanation
Onmitted P

Sustainability Report Page 36-48

Sustainability Report Page 47
Performance Data Page 10

Performance Data Page 10

Performance Data Page 10

Water and Effluents 2018

303-3

303-4

303-5

Water withdrawal

Water discharge

Water consumption

GRI 301: Materials 2016

Sustainability Report Page 47
Performance Data Page 10-11

Performance Data Page 1

Performance Data Page 12

301-1

301-2

Materials used by
weight or volume

Recycled input
materials used

GRI 306: Waste 2020

Sustainability Report Page 47-48
Performance Data Page 8

Sustainability Report Page 47-48
Performance Data Page 8

306-1

306-2

306-3

306-4

306-5

Waste generation
and significant
waste related
impacts

Management of
significant
waste-related
impacts

Waste generated
Waste diverted
from disposal

Waste directed to
disposal

Responsible Sourcing

GRI 3: Material Topics 2021

3-3

Management of
material topics

Sustainability Report Page 41

Sustainability Report Page 43-46

Sustainability Report Page 48
Performance Data Page 14

Sustainability Report Page 48
Performance Data Page 14

Sustainability Report Page 48
Performance Data Page 14-15

Sustainability Report Page 49-56
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m External

Assurance

GRI GRI

Standard Disclosure Page Number / Website '
Requirement (S)

Title Omitted Reason Explanation

Environmental Dimension
Responsible Sourcing

GRI 304: Biodiversity 2016

OVERVIEW

GRI
Standard

GRI
Disclosure
Title

Social Dimension

ENVIRONMENT SOCIAL

GOVERNANCE @ APPENDIX =

m External

Assurance

Page Number / Website

Requirement (S)

. Reason Explanation
Onmitted P

Human Resource Management

GRI 401: Employment

304-1 Operational sites
owned, leased,
managed in, or
adjacent to,
protected areas
and areas of high
biodiversity value
outside protected

Biodiversity Risk Assessment Report
https://www.centralretail.com/storage /document/
esg-reporting/crc-biodiversity-en.pd

areas

304-2 Significant impacts Biodiversity Risk Assessment Report
of activities, https://www.centralretail.com/storage /document/
products and esg-reporting/crc-biodiversity-en.pd
services on
biodiversity

GRI 416: Customer Health and Safety 2016
416-1 Assessment of the Performance Data Page 16

health and safety
impacts of product
and service
categories

416-2 Incidents of
non-compliance
concerning the
health and safety
impacts of products
and services

Performance Data Page 16

Social Dimension

Customer Relationship and Brand Management

GRI 3: Material Topics 2021

3-3 Management of
material topics

Sustainability Report Page 60-65

Human Resource Management

GRI 3: Material Topics 2021

3-3 Management of
material topics

Sustainability Report Page 66-77

GRI 401: Employment

401-1 New employee

Performance Data Page 22-25
hires and employee

401-2 Benefits provided to = Sustainability Report Page 71
full-time employees
that are not provided
to temporary or
part- time employees

124

401-3

Parental leave

Sustainability Report Page 71
Performance Data Page 27-28

GRI 404: Training and Education (2016)

404-1

404-2

404-3

Average hours of
training per year
per employee

Programs for
upgrading
employee skills and
transition
assistance
programs

Percentage of
employees
receiving regular
performance and
career development
reviews

Sustainability Report Page 77
Performance Data Page 28

Sustainability Report Page 75

Sustainability Report Page 74
Performance Data Page 25

Community Contributions and Local Product Development

GRI 3: Material Topics 2021

3-3

ﬂ Management of
material topics

ﬂ Sustainability Report Page 78-84

GRI 413: Local Communities 2016

413-1

413-2

Operations with
local community
engagement,
impact assessment,
and development

programs

Operations with
significant actual
and potential
negative impacts
on local
communities

Sustainability Report Page 78-84

Sustainability Report Page 78-84

Diversity, Equity, and Inclusion

GRI 3: Material Topics 2021

3-3

Management of
material topics

Sustainability Report Page 85-92
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Standard Disclosure Page Number / Website Reirement (5} Assurance
Title qurr:;':x:r; Reason Explanation

Standard Disclosure Page Number / Website Requiremenc(S) Assurance
Title qu::;‘t:‘ Reason Explanation

Governance Dimension Governance Dimension
Innovation Cybersecurity and Privacy Protection
GRI 3: Material Topics 2021 GRI 418: Customer Privacy 2016
3-3 Management of Sustainability Report Page 96-100 418-1 Substantiated Sustainability Report Page 115
material topics complaints Performance Data Page 7

concerning
GRI 203: Indirect Economic Impacts 2016 breaches of
customer privacy

and losses of

203-1 Infrastructure Sustainability Report Page 99
investments and
services supported

customer data

203-2 Significant indirect Sustainability Report Page 99
economic impacts

Supply Chain Management

GRI 3: Material Topics 2021

3-3 Management of Sustainability Report Page 101-109
material topics

GRI 308: Supplier Environmental Assessment 2016

308-1 New suppliers that Sustainability Report Page 103-105, 108
were screened Performance Data Page 6
using
environmental
criteria

308-2 Negative Sustainability Report Page 108-109
environmental Performance Data Page 6-7

impacts in the
supply chain and
actions taken

GRI 414: Supplier Social Assessment 2016

414-1 New suppliers that Sustainability Report Page 103-105, 108
were screened Performance Data Page 7
using social criteria

414-2 Negative social Sustainability Report Page 108-109
impacts in the Performance Data Page 7
supply chain and
actions taken

Cybersecurity and Privacy Protection

GRI 3: Material Topics 2021

3-3 Management of Sustainability Report Page 110-115
material topics
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